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BO CONG THUONG CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC Péoc lap - Tw do - Hanh phc
KINH TE - KY THUAT CONG NGHIEP

BAN MO TA CHUONG TRINH PAO TAO

(Ban hanh kém theo Quyét dinh sé 685/Q0D-DHKTKTCN ngay 141812024 ciia Hiéu
triwong Triwong Pai hoc Kinh té- Ki thudt Cong nghiép)

1. Théng tin chung vé chwong trinh dao tao

1.1. Giéi thiéu vé chwong trinh dao tao

Chuong trinh dao tao nganh Marketing trinh d6 dai hoc hé chinh quy Truong Pai hoc
Kinh té - Ky thuat Cong nghiép duoc xay dung theo dinh hudng ttng dung nham dap ang nhu
cau ctia xa hoi vé ngudn nhan lyc trong linh vic Marketing c6 chat lwong, c6 pham chét chinh
trj vitg vang, c6 dao dirc va strc khoé tdt, c6 trach nhiém véi xa hoi, dinh huéng nghé nghiép
rd rang. Chuong trinh dao tao dugc ap dung bang hé théng dao tao tin chi véi tong khdi lwong
kién thac toan khoa 1a 136 tin chi (chuwa bao gom khéi lirong kién thirc GDTC, GDQP) trong
d6 khoi kién thuc dai cuong (38 tin chi), khéi kién thirc chuyén nghiép (98 tin chi). Phan kién
thirc co sé nganh 1a nhitng kién thirc co ban vé kinh té, khoa hoc quan ly va phap luat kinh
doanh nham giup ngudi hoc c6 kién thirc cin ban vé méi truong kinh doanh, thi trudong va
c4c chirc nang quan tri va marketing trong doanh nghiép. Phan kién thirc chung cua nganh 1a
kién thirc tong quét vé hoat dong marketing dé ngudi hoc cé kién thirc nén tang toan dién vé
quan tri, marketing trong doanh nghiép. Phan kién thirc chuyén nganh Ia nhiing kién thic ty
chon theo dinh hudng tng dung chuyén sau va hién dai vé chuyén nganh marketing, truyén
théng marketing. Chuong trinh duoc thuc hién trong 4 nam, chia thanh 8 ky hoc chinh, méi
nam hoc dugc chia thanh 2 hoc ky chinh va cd thé t6 chizc hoc tap thém mét hoc ky phu trong
ky nghi hé cho sinh vién.

Chuong trinh dao tao dam bao cho ngudi hoc dat dwoc mot nén tang kién thirc viing
chac, cing véi nhitng ki nang nghé nghiép, k§ nang mém bo trg, nang lyc ty cha va trach
nhiém trong kinh doanh dé ngudi hoc sau khi tét nghiép c6 thé dam nhan cong viéc & cac vi
tri tir cap chuyén vién cho dén cac vi tri céng viéc véi nhiéu kinh vuc kinh doanh khau nhu;
nhan vién, chuyén gia, truéng phong, giam déc... Nguoi hoc sau khi tot nghiép ciing c6 duoc
nang luc can thiét cho muc tiéu khoi nghiép va quan tri doanh nghiép dé phat trién bén viing
doanh nghiép ma ho tao Iap. Ngoai ra, con cd kha nang gia nhap vao doi ngii nhan luc
marketing chét lwong theo yéu cau hoi nhap, dap tng duoc nhu cau phét trién caa xa hoi va
dat nude ddi véi cac linh vuc lién quan téi linh vuc marketing.

Chuong trinh dao tao con ludn duoc cap nhat kién thie trong su bién dong lién tuc cua
moi trudng kinh doanh, bao dam tinh su tinh ngon cua cac hoc phan phi hop véi chuan dau
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ra. Chuong trinh thudng xuyén duoc ra soat, d6i sanh voi cac chuong trinh tao tao uy tin trong
va ngoai nudc va cin clr vao d6 dé xay dung hoat dong khao sat thyc tidn ( khao sat ciru nhu
cau cua ngudi hoc, cyu ngudi hoc, chuyén gia, doanh nghiép sir dung lao dong nganh va té
chirc x4 hoi nghé nghiép) dé lay y kién va diéu chinh cho ph hop.

Can ct Thong tu 17/2021/TT-BGDDT, ban hanh ngay 22 thang 06 nam 2021 cua Bo
Gido duc va Pao tao vé “Quy dinh vé chuan CTPT, xay dung, tham dinh va ban hanh CTDT
cac trinh do gido duc dai hoc”. Truong Pai hoc Kinh té - K§ thuat Cong nghiép da ban hanh
cac van ban vé viéc ra soat, danh gia, diéu chinh chuan dau ra va chuong trinh dao tao céc
trinh do gi4o duc dai hoc dé cac khoa lam co s trong viéc xay dung, diéu chinh chuong trinh
dao tao, dap g cac quy dinh ctia Bo Gido duc va Pao tao va phl hop véi muyc tiéu, chién
lugc dao tao cua Truong.

1.2. Théng tin chung vé chwong trinh dao tao

1. Tén chuong trinh ddo tao (tiéng Viét): | Marketing

2. Tén chuong trinh do tao (tiéng Anh): | Marketing

3. Trinh d6 dao tao: DPai hoc

4. Nganh dao tao: Marketing

5. Ma nganh: 7340115

6. Thoi gian dao tao 4 nam

7. Loai hinh dao tao: Chinh quy

8. Ngbn ngir dao tao Tiéng Viét

9. Tén van bang tét nghiép Cir nhan

10. Pon vi cap bang: Truong DPai hoc Kinh té - Ky thuat Céng nghiép
11. Website uneti.edu.vn

12. Khoa Quan ly CTPT Quan tri va Marketing
13. Ngay thang ban hanh/cap nhat: 14/ 8/ 2024

2. Str mang, tam nhin phat trién, gia tri cét I8i va triét ly gido duc ciia Nha truwong

2.1. Sir mang

Truong Pai hoc Kinh té - K§ thuat Cong nghiép 1a co s gido duc dai hoc dinh huéng
rng dung hoat dong theo co ché tir chy, thuc hién cac chirc ning gido duc — dao tao, nghién
cttu khoa hoc, phuc vu cong dong dap wng muc tiéu xa hdi va yéu cau Cong nghiép hoa —
Hién dai hoa dét nudc.




2.2. Tam nhin phat trién

Pén nam 2030 trd thanh truong dai hoc dinh huéng tng dung uy tin, nam trong nhém
cac truong dai hoc ng dung hang dau cua ca nudc

2.3. Gia tri cot 16i

Phat trién bén viing, coi trong chat lugng, hiéu qua, ludn ty ddi mai, dap tng nhu cau
x& hoi. LAy muc tiéu phat trién bén virng 1a nén tang; Chat luong, hiéu qua 1a muc tiéu huéng
to1; Dol moi, dap ung nhu cau xa héi la phuong cham hanh dong.

2.4. Triét ly gido duc

“Hoc tap dé kién tao twong lai”

3. Muc tiéu cia chwong trinh dao tao

3.1. Muc tiéu chung

Chuong trinh ddo tao dai hoc nganh Marketing ciia Trudng Pai hoc Kinh té - K§ thuat
Cong nghiép duoc thiét ké theo dinh huéng (ng dung nham trang bi cho sinh vién c6 pham
chat chinh tri, dao dtrc va strc khoe tét; cd kha nang van dung cac kién thizc chuyén mén va
k¥ nang nghé nghiép vao giai quyét cac van dé thuoc nganh Marketing. Pao tao va cung cap
ngudn nhan luc nganh marketing chat luong, dap wng yéu cau cia thi trudng lao dong trong
nuéc va qudc té. Sinh vién tét nghiép sé c6 dinh huéng nghé nghiép rd rang ciing nhu kha
nang tu hoc, doi méi sang tao, kha niang giao tiép, tu duy khéi nghiép va tuan thia trach nhiém
va dao dirc nghé nghiép.

3.2. Muc tiéu cu thé

Sinh vién sau tot nghiép chuong trinh dao tao nganh Marketing c6 kha nang:

PO1: Ap dung kién thirc can ban vé khoa hoc x& hoi, khoa hoc ty nhién, chinh tri, phap
luat, kién thiac chung vé kinh té va quan 1y dé van dung vao cac hoat dong marketing trong
doanh nghiép;.

PO2: Ap dung kién thtrc cin ban vé khoa hoc xa hoi, khoa hoc tu nhién, chinh tri, phap
luat, kién thizc chung vé kinh té va quan 1y dé van dung vao cac hoat dong marketing trong
doanh nghiép;.

PO3: Thé hién k§ niang chuyén mén, ki nang bo trg phi hop véi vi tri, viéc 1am trong
linh vuc marketing.

PO4: Thé hién dugc kha nang viéc doc lap, nang luc ty chi, kha ning tu cap nhat kién
thae, sdng tao va chiu trach nhiém trong cac cdng viéc chuyén moén thudc linh vuc marketing.

4. Chuén diu ra chwong trinh dio tao
4.1. Chuin dau ra cia chwong trinh dio tao
Sinh vién tét nghiép nganh Marketing c6 kha ning:



PLO1 Ap dung dwoc kién thire co ban vé khoa hec xa hi, khoa hec chinh trj va phap luit,
khoa heoc tw nhién dé giai quyét cac van dé cia nganh trong béi canh caa doanh
nghiép, don vi
P11.1. Ap dung duogc cac kién thire co ban vé khoa hoc xa hoi, khoa hoc chinh trj va
phap luat vao viéc giai quyét cac van dé cua nganh
P11.2. Ap dung duoc kién thirc co ban vé khoa hoc tu nhién vao viéc giai quyét cac van
dé cua nganh

PLO2 Ap dung dwoc Kién thire co ban vé quan ly, kinh té vao linh vuc marketing
P12.1. Ap dung duoc kién thirc co ban vé khoa hoc quan Iy vao giai quyét cac van dé
marketing
P12.2. Ap dung dugc kién thire co ban vé kinh té vao giai quyét cac van dé marketing.

PLO3 Ap dung dwoc Kkién thire co ban vé cac chire niing quan tri kinh doanh dé phoi hop
Vvéi chire ning marketing nham phat hién, giai quyét cac van dé vé marketing
P13.1. Ap dung duoc kién thire nén tang marketing phéi hop cac chirc nang khac dé lap
ké hoach, t6 chirc va trién khai cac hoat dong kinh doanh.
P13.2. Ap dung duoc kién thic chirc nang marketing dé phat hién va giai quyét cac van
dé marketing.

PLO4 Phan tich dwgc mdi trwdng kinh doanh dé nghién ciru, phan tich, phat hién, lap ké
hoach, té chic, trién khai va diéu hanh hoat dong marketing.
P14.1. Phan tich dugc cac yéu té vé thi truong, hanh vi khach hang dé thyc thi chién
lugc marketing.
P14.2. Phan tich dugc hoat dong marketing dé c6 giai phap thuc thi cac chién dich
marketing.

Pinh huwdong dao tao: Marketing (Module 1)
PLO5.01 Téng hep dugc kién thic chuyén nganh marketing nham nang cao ning lwc quan

tri diéu hanh va thuc thi cac hoat dong marketing.
P15.1.01. Thiét ldp dugc cac ké hoach marketing trong céc tinh hudng kinh doanh khéc
nhau.
P15.2.01 Pé xudt dugc nhiing giai phap thyc tién trong qua trinh thyc thi ké hoach
marketing.

Pinh hwéng dao tao: Truyén thong Marketing (Module 2)
PLO5.02 Téng hep dwec kién thirc chuyén nganh truyén thong marketing nhim nang cao
niing lyc thyc hién cac hoat dong truyén théng marketing.
P15.01. Thiét ldp dugc ké hoach dé xay dung, trién khai va danh gia hiéu qua dy an
truyén théng marketing
P15.02. Pé xuat dugc cac giai phap nham giai quyét cac tinh hudng truyén thong
marketing.



PLOG6

PLO7

PLOS8

PLO9

PLO10

PLO11

Sir dung kha niing giao tiép va lam viéc nhom higu qua d@é giai quyét van dé chuyén
mon.

P16.1. Sir dung hiéu qua c&c hinh thac giao tiép: viét email, van ban, bao céo, thuyét
trinh trong céng viéc chuyén moén

P16.2. Sir dung hiéu qua ky nang lam viéc nhom: két ndi va hinh thanh nhom, t6 chuc
hoat dong nhom dé giai quyét van dé chuyén mon

Sir dung dwoc ngoai ngir Tiéng Anh dap ng yéu cau cong viée (dat bac 3/6 Khung
ning luc NN Viét Nam)

P17.1. Poc, hiéu dugc céc tai liéu lién quan dén cong viéc bang tiéng Anh

P17.2. Nghe, n6i duoc tiéng Anh trong giao tiép co ban phuc vu cho cong viéc

Sir dung dwgc duy phan bién, d6i méi sang tao va khéi nghigp.

P18.1. Phan bién lai duoc cic van dé ciia ngudi khac néu ra mot cach thuyét phuc.
P18.2. Pé xudt dugc cac y twdng méi trong hoat dong marketing.

P18.3. Xay ding dugc dé an khoi nghiép.

Ung dung dwoc cong nghé thdng tin, nhitng thanh twu méi vé khoa hoc cong nghé
trong cong viéc chuyén mén.

P19.1. Sir dung duoc cac thiét bi, phan mém va dich vu céng nghé thong tin trong cong
viéc chuyén mon.

P19.2. Khai thac, quan Iy va si dung duoc ngudn dix lidu s6 dé phuc vu hoat dong chuyén
mon.

Thuc hién dwgc Ky ning nghién ciru, phan tich, xay dung, trién khai va danh gia
cac ké hoach tac nghiép co ban cia doanh nghiép trong bédi canh mai truong kinh
doanh bién dong.

P110.1. Thuc hién duoc k§ nang nghién ciu, phén tich, thi truong va hanh vi khach hang
trong béi canh bién dong cua méi truong kinh doanh.

P110.2. Trién khai va danh gid duoc cac ké hoach, tinh hudng lién quan dén hoat dong
marketing trong hoan canh thay déi cua thi truong.

Thé hién dwoc kha ning lam viée ddc Iap, tw dinh huwéng, dwa ra két luan chuyén
mon va bao vé dwge quan diém c4 nhan ciing nhwr tuin thia cac chuian muye dao dic
kinh doanh.

P111.1. Thé hién duoc kha ning tu chu 1am viéc doc 1ap, quan ly cdng viéc hiéu qua.
P111.2. Thé hién duoc kha nang tw hoc, tu dinh hudng phét trién nghé nghiép

P111.3. Pua ra duoc két luan chuyén mén va bao vé dugc quan diém cé nhan dua trén
céch tiép can khach quan, khoa hoc.

P111.4. Tuan thi ding cac nguyén tac, chuan myc dao duc va trach nhiém nghé nghiép
trong kinh doanh



4.2. Trinh d¢ tin hec, ngoai ngir

- Trinh d6 tin hoc: Pao tao nguoi hoc dat chun trinh do vé tin hoc vé Ung dung cong
nghé thong tin co ban (theo théng tw lién tich s6 17/2016/TTLT BGDDT-BTTTT) va cac quy
dinh hién hanh cta Truong Pai hoc Kinh té - K¥ thuat Cong nghiép.

- Trinh d6 ngoai ngit: Dao tao nguoi hoc dat trinh d6 téi thiéu twong duwong bac 3/6 theo
khung ning luc ngoai ngit 6 bac dung cho Viét Nam (theo thong twr Sé: 01/2014/TT-BGDT)
va cac quy dinh hién hanh caa Truong Pai hoc Kinh té - K§ thuat Cong nghiép

4.3. Vi tri 1am vigc ciia ngudi hoc sau khi tét nghigp

Sinh vién tbt nghiép va dat chuan dau ra nganh Marketing cua Truong Pai hoc Kinh
té - Ky thuat Cong nghiép cé thé lam viéc tai cac co quan, doanh nghiép nhu sau:

- Nhom chuyén vién phan tich, du béo, tu van chinh sach; quan Iy thi treong va thuong
mai...c6 lién quan dén thi truong, khach hang, thuong hiéu va cac van dé Marekting.

- Nhom nghién cuu va giang day trong cac co sé giao duc dai hoc, cac vién nghién
ctu... trién vong trong tuong lai cé thé tra thanh giang vién cao cap, chuyén gia nghién cuu,
tu van, phan tich, hoach dinh chinh sach, tham gia dé xuat, xay dung va phat trién cac y tuong
sang tao.

- Nhém chuyén vién hay nha quan trj cac bd phan c6 lién quan dén hoat dong marketing,
thi truong, khach hang, thuong hiéu va hoat dong kinh doanh cia doanh nghiép nhu:

+ B0 phan marketing, quan tri marketing, quan tri va phat trién thi truong.

+ B phan nghién ctru va phat trién san pham; nghién ciru thi truong.

+ B0 phén quan tri thuong hi¢u; by phan quang céo va phat trién y tudng sang tao.

+ Bo phan quan tri kénh phan phdi, ban hang va dich vu khach hang, chim soc khach
hang va quan tri quan h¢ khach hang.

+ B0 phén cung tng dich vu cho khéach hang cua cac cong ty cung ung dich vu lién
quan dén thuong hiéu, nghién ctru marketing, truyén thong marketing.

+ C6 kha nang tré thanh giam ddc marketing, trudng cac bo phan chirc nang marketing,
truyén thong, giam déc thuong hiéu,...

- Nhém doanh nhan khéi nghiép sang tao, tao lap diéu hanh hoat dong kinh doanh cua
doanh nghiép

- Tay thudc ning luc cia mdi ca nhan sau khi tot nghiép cir nhan nganh Marketing s&
dam nhan nhitng vi tri cdng viéc tai céc té chirc, doanh nghiép. Con dudng phét trién nghé
nghiép nhin chung theo dinh hudng nhu sau:

o Trong thoi gian tir 0-4 nim dau tién sau khi tét nghiép, cr nhan Marketing c6 thé
lam tai mot vi tri cdng viéc hodc nhiéu vj tri trong cdng ty, doanh nghiép véi nhiéu linh vuc
kinh doanh khac nhau. Cy thé la:

« Nhan vién nghién cuu thi truong

» Nhan vién kinh doanh



« Nhan vién/qudn tri vién tac nghiép ¢ cac bg phdn chire nang: marketing, san pham,

ban hang, du, cung #ng vat fu

* Tro Iy truong bo phdn kinh doanh

*Tro ly duw @n

« Chuyén vién phan tich va tw van kinh doanh

* Chu doanh nghiép tu nhan, cac co so kinh doanh nho

o Trong thoi gian tir 5-10 nim, cr nhan Marketing cd thé phat trién dén céc vi tri nhu:
* Truong mét don vi truc thugc nhu trueng nhom, trucng chi nhanh, dai dién khu vuc
« Gidm déc diéu hanh vang/khu viec

« Chu doanh nghiép vira va nho

o Sau 10 nim, véi céc kién thic, ki nang va kinh nghiém tich lily dugc tir hoat dong

quan tri diéu hanh nhiéu chirc nang khac nhau va quan 1y diéu hanh tong quat cac don vi cap
nhé 1é, dinh cao nghé nghiép cia mét cir nhan Marketing 1a:

 Nha phan tich th; trwong

« Chu m¢t doanh nghiép

« Giam déc kinh doanh

Tong gidm doc tong cong tyltap doan:

o Trong thoi gian tir 0-4 nidm dau tién sau khi tot nghiép, cr nhan Marketing cé thé

lam tai mét vi tri cong viéc hoic luan chuyén & nhiéu vi tri cong viéc vé kinh doanh; trg Iy
cho céc nha quan tri cap trung; quan tri vién cap tac nghiép thudc cac linh vic chirc nang khac
nhau va tu khoi su kinh doanh. Cu thé, ho cé thé 1a:

 Nhan vién kinh doanh
« Nhan vién/quan tr; vién tac nghiép ¢ cac bé phdn chite ning: marketing, san xuat, ban

hang, nhan sy, dir &n, chdt lwong, cung ing Vdt fr

VuC

* Tro Iy truong bo phdn kinh doanh

* Tro' ly dur &n

« Chuyén vién phan tich va tw van kinh doanh

* Chu doanh nghiép tu nhan, cac co so kinh doanh nho

o 5-10 nim: ci nhan Marketing c6 thé phat trién dén cac vi tri:

o Truong mot don vi truc thuge: truong cua hang ban 1é, truong chi nhanh, dai dién khu

« Gidm doc diéu hanh vang/khu vic
* Chu doanh nghiép vera va nho
o Sau 10 nim, véi cac kién thic, ki ning va kinh nghiém tich liy duoc tir hoat dong

quan tri didu hanh nhiéu chirc ning khac nhau va quan 1y diéu hanh tong quat cac don vi cap
nho 1&, dinh cao nghé nghiép cua mot cir nhan Marketing 1a:
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« Gidm déc doanh nghiép
« Tong giam doc tong cdng tyltdp doan.
« Chsi mét doanh nghiép phat trién bén viing
4.4. Kha ning hoc tap, nang cao trinh d$ sau khi tét nghiép
Sau khi tot nghiép, ngudi hoc ¢6 du kién thire, nang luc chuyén mén va k¥ ning nghé
nghi¢p dé coé thé:
- Tiép tuc hoc tap & bac cao hon (Thac si, Tién si) va co diéu kién lién thong sang cac
nganh dao tao khac;
- Tu nghién ctiu, hoc tap, bo sung cac tri thirc va ki nang con thiéu nham dap ¢ng voi
yéu cau cua Vvi tri cong tac va quy hoach phat trien nhan sy ¢ don vi cong tac.
4.5. Cac chwong trinh, tai liéu, chuan di tham khao
- Khung trinh d6 Quéc gia Viét Nam ban hanh kém theo Quyét dinh s6 1982/QD-TTg ngay
18 thang 10 nam 2016 do Chinh phu ban hanh;
- Luat Giéo duc Pai hoc s6 08/2012/QH13 va Luat sira d6i bod sung mot sb diéu cua Luat
Gido duc Dai hoc s6 34/2018/QH14
- Chuong trinh dao tao nganh Marketing, Trudng Dai hoc Kinh té Qudc dan.
https://daotao.neu.edu.vn/Resources/Docs/SubDomain/daotao/CTDT%20K63/18.%20Nga
nh%20Marketing CTDT%202021.pdf
- Chuong trinh dao tao nganh Marketing, Truong dai hoc Kinh té (Dai hoc Da Nang)
https://drive.google.com/file/d/1PYofnRAOWJIbBuzjQXLRsStFQ36X05 jUK/view
- Chuong trinh dao tao nganh Marketing, Marketing, Polytechnic Institute Australia

https://pia.edu.au/courses/bachelor-of-business-marketing/#1653388732587-c021f737-
4fe244ef-a282

5. Ma tran twong thich giira chuin diu ra va muc tiéu cia chwong trinh dao tao

MGi lién hé gita muc tiéu va chuan dau ra caa CTDT ¢ bang bén dudi cho thay rang
hoc vién c6 thé dat dugc muc tiéu cia CTDT néu dap tmg duoc cac chuan dau ra cia CTDT.

Bang 1. Mdi lién hé giira muc tiéu va chuan dau ra caa chuong trinh dao tao

Chuén diu ra ciia CTPT

Muctibu | o | o | ®» | = = N © ~ | ©® | o = -

ancror 81 8181882 8/8/88 33

o o o o @) @) o o o o — —

| - o o
a o

PO1 X X

PO2 X X X X



https://daotao.neu.edu.vn/Resources/Docs/SubDomain/daotao/CTDT%20K63/18.%20Ngành%20Marketing_CTĐT%202021.pdf
https://daotao.neu.edu.vn/Resources/Docs/SubDomain/daotao/CTDT%20K63/18.%20Ngành%20Marketing_CTĐT%202021.pdf
https://drive.google.com/file/d/1PYofnRAOWJbBuzjQXLRstFQ36X05_jUK/view
https://pia.edu.au/courses/bachelor-of-business-marketing/#1653388732587-c021f737-4fe244ef-a282
https://pia.edu.au/courses/bachelor-of-business-marketing/#1653388732587-c021f737-4fe244ef-a282

Chuin dau ra caa CTPT
Muc tiéu | o N ™ < = N © ~ ooy oy S -
ciacTPT| © [ Q19|09 121 219|999 83|58
o o o o @) @) o o o o — —
1 1 o o
o o

PO3 X X X X X

PO4 X

6. Ma tran d6i sanh chuén dau ra véi Khung trinh d quéc gia Viét Nam

Bang 2. Chuan dau ra theo Khung trinh d6 qudc gia Viét Nam

Kién thirc

Ky nang

Mikc tw chi va trach
nhiém

KT1: Kién thtc thuc té vitng
chic, kién thac ly thuyét
sau, rong trong pham vi caa
nganh dao tao.

KN1: K§ ning can thiét dé
c6 thé giai quyét cac van dé
phtrc tap.

TCTN1: Lam viéc doc lap
hoac lam viéc theo nhém
trong diéu kién lam viéc
thay doi, chju trach nhiém ca
nhan va trach nhiém déi véi
nhom.

KT2: Kién thic co ban vé
khoa hoc xa hoi, khoa hoc
chinh tri va phap luat.

KN2: K§ niang dan dat, khoi
nghi¢p, tao viéc lam cho
minh va cho nguoi khac.

TCTN2: Huéng dan, giam
sat nhitng nguoi khac thuc
hién nhiém vu xac dinh.

KT3: Kién thic vé cong
nghé thong tin dap trng yéu
cau cdng viéc.

KN3: Ky nang phan bién,
phé phan va sur dung céc giai
phap thay thé trong diéu
Kién moi truong khdng xac
dinh hoac thay doi.

TCTN 3: Ty dinh huodng,
dua ra két luan chuyén mén
va c6 thé bao vé duogc quan
diém cé nhan.

KT4: Kién thac vé lap ké
hoach, t6 chirc va giam sat
cac qua trinh trong mét linh
vuc hoat dong cu thé.

KN4: K§ ning d4anh gia chat
lwong cong viéc sau khi
hoan thanh va két qua thuc
hién cta cac thanh vién
trong nhom.

TCTN 4: Lap ké hoach, diéu
phdi, quan ly cac nguon luc,
danh gia va cai thién hiéu
qua cac hoat dong.




Kién thic

K¥ nang

Mikc tw chi va trach
nhiém

KT5: Kién thirc co ban vé
quan 1y, diéu hanh hoat dong
chuyén mon.

KN5: Ky niang truyén dat
van dé va giai phap toi nguoi
khac tai
chuyén tai, phd bién kién
thac, ky nang trong viéc
thuc hién nhitng nhiém vu
cu thé hoic phuc tap.

noi lam viéc;

KNG6: Co6 nang luc ngoai ngir
bac 3/6 Khung nang luc
ngoai ngit cua Viét Nam.

Bang 3. Di sanh gitra Chuan dau ra cia CTDT véi Khung trinh d6 qudc gia Viét Nam

Khm?gB "11‘{];(132 Kién thirc Ky ning I\:;’l’;c:]lrn%r;gr;]/a
AIAIARNIANIANIZNIANIAIANIAN|IANIDIA4 4
Chuan diu ra SRS RS 2|88 |€1&15(9191919
2|8 |65
PLO1
PLO2 X
PLO3 X X | X X
PLO4 X X | X X
PLO5.01 X X | X X
PLO5.02 X X | X X
PLOG6 X X [ X | X X | X | X
PLO7 X
PLOS8 X | X
PLO9 X
PLO10 X X
PLO11 X | X | X
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7. Ma tran thé hién su twong thich giira muc tiéu, chuan dau ra va sir mang, tam nhin, triét ly gido duc va gia tri cot 16i

3. Chat luong, hi¢u qua 1a muc ti€u hudng to1;
4. D6i méi, dap tmg nhu cau xa hoi 12 phuong cham hanh dong.

Chuén diu ra cia CTPT Muc tiéu cia CTDT
e o
Sir mang, tAm nhin, triét 1y gido duc, gia tri cot 15 el sl glel el al D=
’ QIO Q| Q| 0| 0|Q|Q|Q|Q|Q Q| = | Q| | X
SEEEHEEEEEEEHHEEE
Truong Pai hoc Kinh té — K thuat Cong nghiép 1a co sé gido
_|duc dai hoc dinh hudng trng dung hoat dong theo co ché tu chu;
Str thuc hién cac chic nang gido duc — dao tao, nghién ctukhoa| X | X | X [ X [ X [ X [ X [ X | X | X [ X | X | X | X | X [ X
mang hoc, phuc vu cong dong dap mg muc tiéu xa hoi va yéu cau
Cong nghiép hoa — Hién dai hoa dat nudc
Thm Trudong Dai hoc Kinh té — K thuat Cong nghiép phég dau tro
hin thanh truong dai hoc dinh hudéng ing dun‘g uy tin, nam trong| X [ X [ X [ X [ X [ X [ X | X [ X[ X | X[X| X | X | X | X
nhoém cac truong dai hoc ing dung hang dau cua ca nudce.
Triét
ly gido|Hoc tap dé kién tao tuong lai XIX[X|X|X|X|X|X|X|X|X[X|X|X|X|X
duc
1. Phat trién bén viing, coi trong chét luong, hi€éu qua, ludn ty
Gid tri d6i 1?1(')&, dap ung nhu cé}u x€‘1 hoi. ‘
obt l(”)i. 2. Lay muc ti€u phat trién bén viing 1a nén tang; X XXX XXX XIXIXIXIXIX | X |X|X
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8. Tuyén sinh va diéu kién tét nghiép
8.1 Théng tin tuyén sinh

Cin ctr theo quy dinh ctia Bo Gido duc va Pao tao, thong bao va huéng dan cia Truong
Dai hoc Kinh té - K§ thuat Céng nghiép (https://uneti.edu.vn/chuyen-muc/tuyen-sinh)

+ Pbi twong tuyén sinh: Hoc sinh tot nghiép THPT hodc trong duong.

+ Phuong thirc tuyén sinh: Theo D¢ an tuyén sinh hang nim cta Trudng Pai hoc Kinh
té - K¥ thuat Cong nghiép. Nam 2024, Truong Pai hoc Kinh té - K§ thuat Cong nghiép c6 05
phuong thitc tuyén sinh, cy thé nhu sau:
(1). Phuong thirc 1: Xét tuyén thing
(2). Phuong thirc 2: Xét tuyén két qua ky thi tot nghiép THPT nam 2024
(3). Phuong thirc 3: Xét tuyén két qua hoc tap bac THPT
(4). Phuong thtrc 4: Xét tuyén theo két qua ky thi danh gia tu duy do Pai hoc Bach khoa
Ha Noi chi tri t6 chirc
(5). Phuong thirc 5: Xét tuyén theo két qua ky thi danh gia ning luc do Pai hoc Qudc
gia Ha Noi t6 chuic
8.2. Piéu kién tét nghiép
Can cu vao Thong tu 08/2021/TT-BGDDT ngay 18 thang 3 nam 2021 cua B trudng
B6 Giao duc va Dao tao vé viéc ban hanh Quy ché dao tao trinh do dai hoc va Quyét dinh sb
832/QD-DHKTKTCN ngay 20 thang 9 nim 2023 cua Hiéu trudong Truong Pai hoc Kinh té -
K7 thuat Cong nghiép Ban hanh Quy ché dao tao dai hoc chinh quy cua Truong Pai hoc Kinh
té - K¥ thuat Cong nghiép.
9. Chién lwgc giang day va hoc tap

Chuong trinh dao tao nganh Marketing do dai hoc hé chinh quy duoc trién khai giang
day theo phwong phép giang day tich cuc thiic day ngudi hoc phat trién y tuong sang tao. Dé
dat duoc chuan dau ra cta chuong trinh dio tao, Khoa Quan tri va Marketing da xay dung
céc chién lugc giang day — hoc tap va cac phuong phép day va hoc cu thé. Viéc lya chon
phuong phap day hoc, hinh thirc to chtc hoat dong day hoc vira phai dam bao phu hop dic
thl ctia khoa, vira trang bi cho sinh vién cac ki niang nghé nghiép ciing nhu cac k§ nang mém,
nang luc tu chu va trach nhiém.

Sinh vién sir dung cac phuong phap hoc tap chu dong, giang vién dong vai tro 1a nguoi
huéng dan, lay nguoi hoc 1am trung tam, két hop Iy thuyét va thuc hanh thdng qua céc hoat
dong day va hoc da dang nhu hoc véi nhdm, thuyét trinh, ting cudng thao luan, nghién ctu
tinh hudng, chuyén d&, mé rong pham vi hoc tap... nhiam ting cuong kha ning tu hoc cia
sinh vién, nang cao kién thirc va nghiép vu chuyén mon nganh Marketing, phat trién ky ning
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nghé nghiép, k¥ ning mém bd trg can thiét cho phat trién nghé nghiép va thuc day dong co
khaoi nghiép.

Chuong trinh ddo tao st dung da dang cac phwong phap giang day va hoc tap nham
dat duoc muyc tiéu va chuan dau ra cua chuong trinh dao tao. Cac phuong phap giang day va

hoc tap cha yéu duoc sir dung nhu sau:

Bang 4. Cac chién luoc va phuong phap day — hoc

. Phwong pha 2
STT | Chién lwge day va hoc g PP Cach to chirc hoat dong hoc
day va hoc
Gidng day truc tiép: GV trinh bay va giai thich ndi dung
- Thong tin dugc truyén | Thuyét gidng bai giang. Sinh vién c0 trach nhiém
dat dén sinh vién theo cach | (Lecture) nghe va ghi lai cac diéu can thiét dé
truc tiép: gido vién giang dat duoc kién thuc.
bai va sinh vién ling nghe.
- Ap dung trong céac 16p
hoc truyén théng va dic
1 | biét hiéu qua khi gian " I
o s f A 39 .y .| GV hudng dan va giai thich cac khia
vién muon truyen dat cho | Giai thich cu thé N —B .. .
. . N el E canh cua noi dung bai hoc, gilp sinh
sinh vién nhting kien thuc | (Explicit i s L
, . . E vién dat duoc cac kieén thuc va ki
co ban hogc giai thich mot | Teaching) _
.o iy nang.
ki nang mai.
- Hau hét cac hoc phan ly
thuyét trong chuong trinh
dao tao dugc ap dung.
Day hoc hwong phat huy - Pat van dé (GV tao tinh hudng bai
tinh tich cwc va sang tao hoc)
cia n/gwé*_iqh.oc: - HV phai dung tu duy sau va logic
- I?hat Nt”en tu duAy ph_e Gidi quyét van dé | @ nhin nhan va giai quyét cac
pr~1an: Ky nang dat cau hol, | iprgpjem vuéng mac gitra tinh hinh hién tai va
k?’ nannghan tich va thuc | goying) muc tiéu mong mudn, qua do, hoc
, hanh k§ nang phan xa dugc cac kién thirc moi trong khi doi
trong_phuc_’flg phap hoc tap mat va giai quyét van dé.
caa sinf Y'en' - Két luan va van dung
- Thuc day tu duy va hoc — - — -
tap séng tao, doc 1ap, bao -.Tror'lg qt{a trln,h IaAm VI.¢C nhom,
gom: giai quyét vin dé, Tap kich nio s1\nh,\;1en datra f:ac cazu r?o;, Z tuorng?
dong ndo va nghién ci | (Brainstorming) Vf" Vi b d“m" ?un% de’mlnq 0d, fno'
truong hop cu thé. rong va daf) sau vao y tudng chinh
hoac chu deé.
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STT

Chién lwgc day va hoc

Phuwong phap
day va hoc

Cich to chirc hoat dong hoc

- Mot sé hoc phan ly
thuyét trong khéi kién
thac chuyén nganh, céac
hoc phan thuc hanh nghé
nghiép, tiéu luan mén hoc,
khod luan dugc ap dung.

- Sinh vién déng goép ¥ kién nham
phét trién cach suy nghi sang tao, tim
kiém y tuong va phuong phap giai
quyét van dé.

- Két luan va van dung

Hoc theo tinh
huéng (Case
Study)

- Giang vién s€ dua ra cac nhiém vu
va cac méc thoi gian tiy theo ting
tinh hubng thuc té tai doanh nghiép
rng Vi tirng nodi dung hoc phan.

- Sinh vién nghién cau tinh huéng,
xéc dinh va phan tich van dé s& gilp
sinh vién hinh thanh k§ nang giai
quyét van dé, k¥ ning ra quyét dinh
va ky nang hoc tap.

- B4o céo két qua s& gilp sinh vién
tao ra 16i tu duy sau dé trao doi véi
giang vién, sinh vién khac.

Day hoc dwa trén hoat
dong:

- Khuyén khich sinh vién
hoc tap théng qua cac hoat
dong thuc té.

- Sinh vién ¢6 co hdi trai
nghiém thuc té, thuc hién
cac kham phd, dua ra
quyét dinh, giai quyét van
dé va ty minh tuong tac
véi nguoi khac.

Pi thyc té (Field
Trip)

- Thuc hién giai thiéu, tim hiéu thuc
té cac hoat dong tai doanh nghiép va
sinh vién qua viéc linh hoi cac kién
thae da duoc hoc sé& trinh bay vé
thuc té minh tim hiéu dugc lién quan
dén cha dé cua noi dung hoc tap.

- Str dung cho mot nhom cac hoc
phan caa chuyén nganh, hoc phan
thuc tap cudi khod va dugc thuc hién
gan voi hoat dong ngoai khoa cua
chuong trinh dao tao.

Tranh lugn
(Debates)

- Giang vién dua ra mot van dé lién
guan tdi bai hoc va sinh vién, véi
nhitng ¥ kién khac nhau, c6 thuyét
phuc nguoi khac déng y véi quan
diém caa minh.

- Sinh vién dat duoc nhitng Ky nang
hitu ich nhu tu duy sau, dam phan,
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STT

Chién lwgc day va hoc

Phuwong phap
day va hoc

Cich to chirc hoat dong hoc

ra quyét dinh, va néi trudc dam
dong.

Thuc hanh
(Practice)

- Giang vién dua ra dé bai thyc hanh,
huéng dan vé noi dung cac bai thyuc
hanh.

- Sinh vién duogc chia thanh cac
nhém nho (hoac thuc hién ca nhan)
dé giai quyét cac van dé nhat dinh va
hién thi két qua bang cach bao cao
hoic co thé tién hanh thao tac theo
ca nhan.

- Sinh vién duoc cung cap kién thic
va k¥ nang co ban qua cac bai thyuc
hanh tir don gian cho dén phurc tap

Day hoc hwong phat huy
tinh tw hoc, tw nghién
cuu:

Ap dung trong cac hoc
phan c6 bai tap Ién, tiéu
luan, thuc tap, khoa luan
tét nghiép, lam bai tap o
nha, viét bao cdo mon hoc,
trinh bay ké hoach va hoc
tap tu do — tu nghién cuu
tai liéu tham khao co lién
quan.

Dw &n nghién
cieul dé &n mon
hoc (Research
Project)

- Thiét ké ¥ twong dy an (gém cac
budce: xac dinh van dé thuc tién, muc
ti€u du an, nguén hé tro sinh vién
thuc hién, thiét ké cong cu danh gia
san pham du an)

- T6 chire day hoc dy an (gom cac
budc: xay dung ¥ tuong du an, quyét
dinh chu dé; xay dung ké hoach thuc
hién; thuc hién du an; bao cao du an
va danh gia)

Bai tdp ca nhan
(Work Assigment)

- Giang vién giao dé bai, bai tap ca
nhan.

- Sinh vién duoc yéu cau phai hoan
thanh céc bai tap cua giang vién tai
nha. Yéu cau kha niang tu duy doc
lap dé giai quyét van dé/tinh
hudng/bai thuc hanh duoc dua ra
trén co s& van dung Kién thic, ky
nang da duoc hoc tap, thao luan voi
thai d6 cau thi
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STT

Chién lwgc day va hoc

Phuwong phap
day va hoc

Cich to chirc hoat dong hoc

Phwong phap doc
va nghién cuu tai
liéu (Reading and
studying
documents)

Phat trién kha nang tu hoc cua sinh
vién dé chuan bj bai trudc budi hoc
va 6n tap bai sau budi hoc.

Hoc truec tiép ket
hop truec tuyén

- Str dung cac cong nghé giang day
dién ter, di dong va phan mém ung
dung giang day truc tuyén trong viéc
day va hoc.

- Hau hét cac hoc phan trong chuong
trinh dao tao duoc thuc hién dyua trén
viéc két hop bai giang, tai liéu,
video, c4c nguon tai nguyén web,

(Blended . . . X
learning) cac thlc?t_ bi twong tac tryc tuyen...
trong bai hoc.
- Viéc t6 chuc giang day truc tiép két
hop véi su hd tro truc tuyén caa hé
théng quan Iy hoc tap LMS
(Learning Management System) va
Googlemeet
Day hoc ting cwong hop - Giang vién dua ra van dé
tac: - Sinh vién duoc chia thanh cac
- Gitp sinh vién tréd nén nhom va dua ¥ kién vé van dé giang
nang dong, co6 trach Thao lugn vién da dua ra. Phuong phap nay

nhiém, nho vao su tuong
tac tich cuc va hgp tac
trong nhom. Bén canh do,
sinh vién c6 thé thuc hanh
cac ki niang lang nghe, ton
trong va xem xé&t cac mat
ctia mot van dé.

- Tap trung lam cho sinh
vién tuong tac véi nhau va
sau do 4p dung cac ky
ning nay vao thyc té. Cac

(Discussion)

gitp cho sinh vién phan tich cac dinh
nghia, ¥ tudng, dit liéu vé cha dé va
ban luan véi giang vién, qua do co
thé lién két cac ¥ twong va lam rd
van dé.

Hoc nhom
(Teamwork
Learning)

- Sinh vién dugc chia thanh nhiing
nhom nho dé giai quyét van dé duoc
cho, va trinh bay két qua bang bao
c4o hogc thuyét trinh.

- Sinh vién duoc cung cip kién thirc
can ban va k¥ nang lam vi¢c nhoém
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STT

Chién lwgc day va hoc

Phuwong phap
day va hoc

Cich to chirc hoat dong hoc

phuong phap hop tac

thuong dugc st dung
trong cic hoc phan Iy
thuyét thuoc chwong trinh
dao tao.

- Hau hét céc hoc phan Iy
thuyét thuoc khdi kién
thire dai cuong va chuyén
nghiép, mdi hoc phan ly
thuyét thuong duoc bd tri
2-3 budi thao luan truc tiép
trén 16p va 2-3 budi tryc
tuyén tuy thuoc vao thoi
lugng cua mdi hoc phan.
Mét s6 hoc phan thuc hanh
cling dugc giang vién to
chac cho thuyc hanh theo
nhém, thuc tap cubi khoé
tai doanh nghiép ciing co
thé duoc td chac theo
nhom

Cau hoi goi mo
(Inquiry)

Giang vién str dung cac cau hoi hoac
van dé moé va hudéng dan sinh
vién/nhdm sinh vién tra 101 tung
budc mot.

Bang 5. Mo6i lién hé gitta cac chién lugc giang day va hoc véi cac PLO

Chién lwgc va phwong phap day hoc Chuan dau ra CTPT (PLOs)

STT <& dlalol xS |8|lo|~lololl] o
Chien | phuong phap dayhee |9191919/818/9|29]9/9|2| S
luge n_n_n_n.—l—lﬂ-ﬂ-ﬂ-ﬂ-Eli

oo
Gidne d Thuyét giang (Lecture) X | X[ X|x|x]|x X X
1ang day .. ... Z .
1 1
tryec tiép Glalthlchcuthe(Expllcn I I I X X
Teaching)
Day hoc  |Gidi quyét véin dé (Problem
? . : X | X | X[X|X|X]|X X | X|X
hudng phat|Solving)
huy tinh - I74p kich néo s U x| s y y

2 [tich cyc va |(Brainstorming)
sang tao R B
cia ngudi Hoc theo tinh huong (Case w I I P x| x| x X X
hoc Study)
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Chién lwgc va phwong phap day hoc Chuin diu ra CTPT (PLOs)

STT < dlalols|S|8lo|~lolo|l] o
ChEEn 1 phiong phap dayhee |9]S(9]916/8(9/9]9/9/8| 0
luge ala|ala|d|ld|a|alal|alf|F

oo
Day hoc [P thuc té (Field Trip)

3 |duatrén |Tranh ludn (Debates) X | X|X[|X]|X]|X X

hoat dong | Thyc hanh (Practice) X [ X | x|[x]|x|x X | X
Du &n nghién ciru/ dé an
mon hoc (Research X | X X X
Project)

Day hoc B3 tap ca nhan (Work

hu'UngphatAssignment) X XXX X)X X X X

4 |huy tinh tu . Youy WEYETY
h Doc va nghién cuu tai liéu
¢ ¥ |(Reading and studyi
nghiéncﬁ:u( eading and studying X | X[ X|IX]|X[X X

documents)
Hoc truc tiép két hop truc o | ISP 4 y
tuyen (Blended learning)
Thao lugn (Discussion) XX | X|X|X|X[X|X]|X]|X]|X] X
Day hoc  [H,c nhém (Teamwork
hop tac R . )
Cau hoi goi mo (Inquiry) | X | X [ X [ X | X | X | X | X X X

10. Phwong phap kiém tra, danh gia

10.1. Céc hinh thirc danh gia

Panh gia sinh vién trong qua trinh hoc tap 1a hoat dong xac do muc do dat duoc chuan
dau ra cua hoc phan tir 6 bao dam hoc vién dat duoc chuan dau ra cia chuwong trinh dao tao.
Viéc danh gia két qua hoc tap duoc can cir theo Quyét dinh s6 832/QD-DHKTKTCN, ngay
20 thang 9 nim 2023 cua Hiéu trudng Trudng Pai hoc Kinh té - K§ thuat Céng nghiép vé
viéc Ban hanh Quy ché dao tao dai hoc chinh quy cta Trudng Pai hoc Kinh té - K§ thuat
Cong nghiép.

Khoa Quan tri va Marketing, Truong Pai hoc Kinh té - Ky thuat Céng nghiép di phat
trién va p dung nhiéu phuong phap danh gia khac nhau. Cac phwong phap danh gia nay duoc
thiét ké dé dam bao khong chi danh gia kién thirc chuy@n mén caa sinh vién ma con tap trung
vao danh gia thai 46 va k¥ niang duoc thé hién rd rang trong chuan dau (CLOs) cua hoc phan
trong chuong trinh dao tao.

Tuy theo chuan dau ra cua hoc phan, giang vién s& lwa chon cac phuong phap danh gia
phu hop cho cac diém thanh phan (diém qua trinh, diém thi két thic hoc phan...). Sau khi
sinh vién hoan thanh du sb gid 18n 16p theo quy dinh cho ting hoc phan s& tham duy ky thi két
thic hoc phan theo hinh thtc tu luan, tric nghiém hodc vira tu luan vira tric nghiém, viét
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chuyén d& béo céo (tiéu luan) mén hoc hoic dé an mén hoc, bao c&o mon hoc két hop véi van

dap.

Cac phuong phap danh gia dugc sur dung trong chuong trinh dao tao trinh d¢ dai hoc
nganh Marketing:

Bang 6. Cac phuong phap danh gia

Exam)

TT | Phwong phap danh M6 ta phwong phap danh gia
gia
A Pénh gid qua trinh Muc dich cua danh gia qua trinh la nham cung cap kip thol
cac thdng tin phan hoi cua ngudi day va ngudi hoc vé
(O_n . nhitng tién bo ciing nhu nhitng diém can khac phuc xuat
going/Formative hién trong qua trinh day hoc. Viéc danh gia chuyén can
Assessment) duoc thuc hién theo Rubric 1, Rubric 2a, Rubric 2b.
1 Pénh gid chuyén cin MO ta phuwong phap: Ngoai thoi gian tu hoc, su tham gia
thudng xuyén cua ngudi hoc trong hoc phan cling phan anh
(Attendence thai d6 hoc tap cia nguoi hoc; su tham gia day du cac gio
Check) hoc theo quy dinh gitip ngudi hoc tiép can kién thic, rén
luyén k¥ ning mot cach hé thong, lién tuc va hinh thanh
thai do tot, dung dan, chap hanh ndi quy, nén nép tai co
quan, doanh nghiép sau khi nguoi hoc tét nghiép. Viéc
danh gia chuyén can duogc thuc hién theo quy dinh. Viéc
danh gia chuyén can dugc thuc hién theo Rubric 1
2 Panh gia bai tap |\46 tfi_phwongAphdp: nggdi hgc duoc yéu F:‘élu thuc flién m(;)F
. so ndi dung lién quan dén bai hoc trong gio hoc hoac ngoai
(Work Assiment) gid hoc trén 16p. Cac bai tap nay co thé thuc hién bai mot
ca nhan va mot nhom ngudi hoc duoc danh gia theo tiéu
chi cu thé tiy giang vién quy dinh. Viéc danh gia chuyén
can duoc thuc hién theo Rubric 2a hoic 2b (tuy ting
truong hop cu thé)
3 Pénh gi4 thuyét trinh M0 ta phuong phdp: Trong mot s6 hoc phan, ngudi hoc
. duoc yéu cau lam viéc nhom dé gial quyét mot van dé, tinh
(Oral Presentation) hudng hay noi dung lién quan dén bai hoc va trinh bay két
qua cua nhom trugc cdc nhom khéc. Hoat dong khong
nhitng giup ngudi hoc dat duoc kién thirc chuyén nganh
ma con phat trién cac ky ning nhu: k¥ ning giao tiép,
thuong luong, lam viéc
nhoém. Viéc danh gia chuyén can dugc thyc hién theo
Rubric 3a, Rubric 3b
B Panh gid téng két Ml,}c dich cﬁka IO,ai driinh gia nay la dl_rfl ra‘nhﬁ;ng két Iuakn,
) phan hang vé muc d¢ dat duwoc muc tiéu va chat luong dau
(Summative ra, su tién bo ctia ngudi hoc tai thoi diém 4n dinh trong qua
Assessment) trinh day hoc gdm danh gia két thac hoc phan.
4 Kiém tra viét (Written | M@ td phurong phdp: Theo phuong phap danh gia nay, Sinh

vién dugcC yéu cau tra 16i mot s6 cau hoi, bai tap hay y y kién
ca nhan vé nhing van dé lién quan dén yéu cau chuan dau
ra vé kién thirc ctia hoc phan va dugc danh gia dua trén dap
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an duoc thiét ké san. Thang diém danh gia duoc str dung
trong phuong phap danh gia nay la thang 10 (dya trén dap
an duoc thiét ké san). S6 luong cau hoi trong bai danh gia
duoc thiét ké tiy thudc vao yéu cau ndi dung kién thuc cua
hoc phan

Kiém tra trac nghiém
(Multiple choice
exam)

MO tad phwong phap: Phuong phap danh gia nay tuong tu
nhu phuong phap kiém tra viét, Sinh vién dugc yéu cau tra
loi cac cau hoi lién quan duya trén dap an duoc thiét ké san.
Piém khac 1a trong phuong phap danh gia nay Sinh vién
tra 161 cac cau hoi yéu cau dwa trén cac goi v tra 10i ciing
duoc thiét ké va in sin trong dé thi..

Bao vé va thi van dap
(Oral Exam)

MO td phuwong phdp: Trong phuong phap danh gia nay,
sinh vién dugc duoc danh gia thong qua phong van, hoi
dap truc tiép. Céc tiéu chi danh gia cu thé cho phwong phap
danh gia nay duoc thé hién trong Rubric 4

Bgo cao, bhai tap 16N,
tieu luan, do an
(Written Report)

Mo ta phwong phap: nguoi hoc dugce danh gia thong qua
san pham bao cao cua sinh vién, bao gom ca noi dung trinh
bay trong bao céo, cach thic trinh bay thuyét minh, ban vé
hinh anh, bidu do. . trong béo cdo. Céc tiéu chi danh gia
cu thé cho phuong phap danh gia nay duoc thé hién trong
Rubric 5b, Rubric 5¢

Danh gia bao céo thuc
tap (Internship
Report)

M6 ta phwong phap: nguoi hoc dugce danh gia thong qua
san pham béo cao cua sinh vién, bao gom ca noi dung trinh
bay trong béo cao, cach thic trinh bay thuyét minh, ban vé
hinh anh,biéu dd... trong béo cao. Cac tiéu chi danh gia cu
thé cho phuwong phap danh gid nay duogc thé hién trong
Rubric 6a, 6b

bénh gia Khoa luan/
bo éan tot nghiép
(Graduation Thesis)

Mb ta phwong phap: Khoa luan/ Bo an tot nghiép duoc
danh gia boi giang vién huéng dan, hoi dong danh gia khoa
luan/dd an bang cach st dung cac phiéu danh gia phu hop
v6i nganh dao tao. Cac tiéu chi danh gia cu thé cho phuong
phap danh gia nay duoc thé hién trong Rubric 7a, 7b.

10.2. Piém danh gia hoc phan

1. Péi véi cac hoc phan chi ¢ ly thuyét hoac c6 ca ly thuyét, thuc hanh mdn hoc, tiéu
luan, thao luan:

a) Biém tong hop danh gia hoc phan (goi tat 1a diém hoc phan) duoc xac dinh boi cac
loai diém: diém thi két thic hoc phan (chiém ty trong 60%) va diém qua trinh (1a diém trung
binh cac diém danh gia bo phan trong qua trinh giang day) (chiém ty trong 40%).

Trong d6 cac diém danh gia bo phan duoc quy dinh nhu sau:

- Biém kiém tra dinh ky - tinh hé sé 2:

+ La diém kiém tra hét chwong hoac hét ting phan chinh cua hoc phan (thoi gian lam
bai 14 1 tiét), kiém tra phan thuc hanh mén hoc, diém tiéu luan.

+ S 1an kiém tra dinh ky: Puoc quy dinh bang sé tin chi cua hoc phan dé.
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- Biém kiém tra thudng xuyén - tinh hé sé 1:

+ La diém kiém tra hoi dap dau gio hoac trong gid 1én 16p, kiém tra tir 15 phdt tré xubng,
kiém tra nhan thac va thai @6 tham gia thao luan cua sinh vién trong gio hoc.

+ S6 1an kiém tra thuong xuyén: ti thiéu 1a 1. Ngoai ra, Khoa, t6 chuyén mén c6 thé
quy dinh s 1an kiém tra téi thiéu cho ting hoc phan cu thé.

- Biém chuyén can - ¢6 hé sé bang sé tin chi cua hoc phan do.

+ Diém chuyén can dugc danh gia theo thdi gian tham gia hoc tap trén 16p, cu thé nhu
sau (thoi gian tham gia hoc tdp trén 16p do gidng vién cdp nhdt hang tuan, phan mém tu tinh):

* Pi hoc day du s6 tiét trong chuong trinh dugc tinh: 10 diém.

* C6 nghi hoc; nghi hoc dudi 10% s tiét trong chuong trinh duoc tinh: 8 diém.

* Nghi hoc tir 10% dén duéi 20% sb tiét trong chuong trinh dugc tinh: 6 diém.

* Nghi hoc tir 20% dén duéi 35% sb tiét trong chwong trinh dugc tinh: 4 diém.
* Nghi hoc tir 35% dén dudi 50% sb tiét trong chwong trinh dwoc tinh: 2 diém.
* Nghi hoc tir 50% tro Ién: 0 diém

+ Sinh vién nghi hoc trén 50% s tiét trong chuong trinh s& bi cam thi (ca ky thi chinh
va ky thi phu), diém thi duoc tinh 13 0 diém.

+ S lan danh gia diém chuyén can: 1 1an, vao thoi diém két thiic hoc phan.

b) Viéc lra chon cac hinh thic danh gia bo phan, thi két thic hoc phan do B6 mén dé
xuit, duoc Hiéu truong phé duyét va phai dugce quy dinh cong khai trong dé cuong chi tiét
cua hoc phan.

2) Béi véi céc hoc phan thyc hanh, thi nghiém, tiéu luan, bai tap 16n, thuc tap:

a) Biém tong hop danh gia hoc phan (goi tat 1a diém hoc phan) la diém trung binh cua
céc loai diém danh gia bo phan trong qué trinh giang day.

Trong d6 cac diém danh gia bo phan duoc quy dinh nhw sau:

- Piém kiém tra dinh ky: 1a diém danh gia cac bai thyc hanh dinh ky trong qué trinh
giang day, duoc tinh hé s 1.

Sb diém kiém tra dinh ky: Puoc quy dinh bang sé tin chi cia hoc phan dé.

- Piém chuyén can:

+ Piém chuyén can dugc danh gia theo thoi gian tham gia hoc tap trén 16p, cu thé nhu
sau: (thoi gian tham gia hoc tap trén I6p do giang vién cap nhat hang tudn, phan mém tu
tinh):

* Pi hoc day du sb tiét trong chuong trinh dugc tinh: 10 diém.

* C6 nghi hoc; nghi hoc dudi 10% s tiét trong chuong trinh duoc tinh: 8 diém.
* Nghi hoc tir 10% dén dudi 20% sb tiét trong chwong trinh dwoc tinh: 6 diém.
* Nghi hoc tir 20% dén dudi 35% sb tiét trong chuong trinh duoc tinh: 4 diém.
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* Nghi hoc tir 35% dén dudi 50% sb tiét trong chuong trinh duoc tinh:
* Nghi hoc tir 50% tro 1én:
+ Piém chuyén can c6 hé s6 1.

0 diém

2 diém.

+ Sinh vién nghi hoc trén 50% sé tiét trong chuong trinh s& bi xac dinh 1a khéng tham
gia hoc tap (ca ky chinh va ky phu), diém hoc phan duoc tinh 13 0 diém.

+ S lan danh gia diém chuyén can: 1 1an, vao thoi diém két thic hoc phan.

b) Viéc lya chon céc hinh thire danh gia bo phan do Bo mon dé xuét, dugc Hiéu truong
phé duyét va phai dugc quy dinh cong khai trong dé cuwong chi tiét caa hoc phan.

3) Giang vién phu trach hoc phan truc tiép ra dé kiém tra va cho diém danh gia bo phan.

4) Hinh thtrc danh gia truc tuyén duoc ap dung khi dam bao trung thuc, cdng bang va
khach quan nhu dénh gia truc tiép. Viéc danh gia truc tuyén dugc quy dinh cy thé nhu sau:

a) Cac hoc phan khong phai Khoa luan/ D6 an tot nghiép:

- Véi cac hoc phan duoc to chirc hoc truc tuyén, danh gia trc tuyén: diém danh gia truc
tuyén chiém 50% trong sé diém hoc phan;

- V6i cac hoc phan dugc to chic hoc truc tiép, danh gia truc tuyén: diém danh gid truc
tuyén chiém 50% trong s6 diém hoc phan.

b) Céac hoc phan Khoa luan/ B an tét nghiép: viéc t6 chuc bao vé va danh gia khod luan
dugc thuc hién truc tuyén véi trong sé 60% khi dap tng thém cac diéu kién sau day:

- Viéc danh gia duoc thyc hién thong qua mot Hoi dong chuyén mon gom it nhat 3 thanh

Vién;

- Hinh thtic bao vé va danh gia truc tuyén duoc sy déng thuan cua cac thanh vién hoi
ddng va ngudi hoc;

- Dién bién cua budi bao vé truc tuyén duoc ghi hinh, ghi am diy d va luu trit boi
Phong Pao tao theo sy phén cdng cta Ban Giam hiéu.

10.3. CONg cu, tidu chi danh gia (Rubrics)

Rubric 1: Panh gia diém chuyén can tham gia lop hoc

_ Xubt sbe Tot Kha Trung binh Kém Yéu

Tiéu chi 10 diém 8;0 6;0 4;0 2;0 0
diém diém diém diem diem
Thoi gian[Di hoc day du [Nghi hoc dudi|[Nghi hoc tir  [Nghi hoc tir  [Nghi hoc tir ~ [Nghi hoc tir
tham gia |sd tiéttrong |10% sd tiét  |10% trd1én  [20% trd1én  [35% tro1én  |50% trd 1én sb
16p hoc |chuong trinh [trong chuong |dén dudi 20% |dén dudi 35% |dén dudi 50% [tiét trong
trinh sO tiét trong  |sb tiét trong  |sd tiét trong  |chwong trinh
chuong trinh  |chuong trinh  |chuong trinh

Rubric 2a: Panh gia bai tap
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Tisu chi Tl;%ng Tot Kha Trung binh Kém Bidm
% 8.5-10 diéem | 6.5-8.4 diem | 4.0 - 6.4 diem | 0-3.9 diem
Phuong 30 |Cach giai sang |Ding phuong |Pung phuong  |Sai phuong
phap giai tao/nhiéu cach |phap phép nhung chua [phép (0 d)
dén két qua
Lap luan 40 |Lap luadn c6 can (Lap luan co6 can |Lap luan c6 can |Pham hon 1 sai
cu khoa hoc cu khoa hoc cu khoa hoc sOt quan
vitng chac nhung con 1 vai [nhung con sai  |trong/Khong
sai s6t nho sot quan trong  |biét 1ap luan
(tuy mtrc do: khoa hoc (0 @)
2.0-1.0 d)

Két qua 15 |Kétquading |Kétquacosai |Kétquasaisot |Saikétqua hoan
sot, it anh anh huong toan do sai
hudng nhiéu (tuy mic |phuong phap

do: 1.0-0.5d) |(0d)

Trinh bay 15 |Can than, 1& Kha cain than, |Tuong déi cén~ Cau tha va chua

bai giai rang vai cho chua rd [than, nhiéu cho (10 rang (0d)
rang chua r6 rang

Pié¢m tong
Rubric 2b: Danh gia bai tap
Tigu chi Tl;%ng Tot Kha Trung binh Kém o
% 8.5-10 diem | 6.5—-8.4 diem | 4.0 - 6.4 diem | 0-3.9 diem

Trinh bay 30 |Bai tap trinh bay|Bai tap trinh bay Bai tap trinh bay|Bai tap trinh bay

bai tap dep, day du, dep, day du, ding yéu cau  [1on xon, khong

dung yéucau |ding yéucau |(fontchir, c5  |dung yéu cau vé
(font chix, c&  |(font chi, cllu, gian dong). tr|r~1h bNay (1:0nt
chit, gidn dong), |c& chit, gidn Hinh chir, c& chi,

logic Hinh Vg,
bang biéu st
dung trong bai
tap ro rang,
khoa hoc. Ghi
cha, giai thich
cu thé,

hop ly.

dong). Hinh vg,
bang biéu str
dung trong bai
tap ro rang, phu
hop. Ghi chd,
giai thich day
dua, hop ly.

v&, bang biéu sir
dung trong bai
tap ro rang, phu
hop. Con mét s6
16i nhé vé trinh
bay (16i chinh
ta,

nham 1an ghi
chu, kich thuéc)

gidn dong).
Hinh vé,

bang biéu sir
dung trong bai
tap khong phu
hop.
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Tisu chi Tl;%ng Tot Kha Trung binh Kém Bidm
o, | 85-10diém | 6.5-8.4 diém | 4.0-6.4 diém | 0-3.9 diém
Thoigian | 20 [Nop bai tap day |Nop bai tap diy [Nop bai tap day |Nop bai tap
thue hién da (100%s6  |du (100% s6  |da 100% sb 70% s6 lugng
luong bai lugng duoc lugng duoc lugng duoc bai tap duoc
tap giao). Dlng thoi|giao). Hau hét |giao). Mot s |giao. Chua dung
gian quy dinh  [bai tap nop dung|bai tap nép chua [thoi gian quy
thoi dung thoi gian  |dinh
quy dinh
Chat luong Noi dung bai tap|No6i dung bai tap|Noi dung bai tap|Noi dung bai tap
ndi dung day du, hop ly, |day du, hop ly, |ddy du, dung  |khong ddy du,
bai tap dung theo yéu |dtng theo yéu  |véi yéu cau mot s khéng
cau nhiémvy. |cau nhiém vu.  |nhiém vu nhung |dung theo yéu
Tinh toan logic, |Tinh toan dung, |chua hop ly. cau nhiém vu
chitiétvard  |rd rang Con mot sb sai
rang, hoan toan sot trong tinh
hop ly toan
Piém téng
Rubric 3a. Panh gia thuyét trinh (c4 nhan)
Tiéu | Trong T6t Kha Trung binh Kém Bidm
chi |so(%)| 85-10diém | 6.5—-8.4 diem | 4.0—6.4 diem | 0-3.9 diem
Noi 10  |Phong pht hon |[Ddy du theo yéu [Kha day du, con [Thiéu nhiéu noi
dung yéu cau cau thieu 1 noi dung |dung quan trong
quan trong
20  |Chinh x4c, khoa |Kha chinh x4c, |Twong di chinh [Thiéu chinh Xéc,
hoc khoa hoc, con  [xac, khoa hoc, |khoa hoc, nhiéu
vai sai s6t nho  |con 1 sai sét sai sOt quan
quan trong trong
Cau 10  |Cau trdc bai va |Cau tric bai va |Cau tric bai va |Céu tric bai va
trdc va slides rat hop ly |slides kh& hop ly|slides twong doi |slides chua hop
tinh hop ly ly
truc 10  |Rat tryc quan va |Khé tryc quan  |Tuong déiqtruc it/hong tryc
quan tham my va tham my quan vatham |quan vatham
my my
Ky 20 |Danditvande [Trinhbayrd  |Khdtheoddi  |Trinh bay khang
nang va lap luan 16i  |rang nhung chuanhung vancé  |rd rang, nguoi
trinh cuon, thuyet 16i cuon, 1ap  [thé hiéu dugc  [nghe khong thé
bay phuc luan kha thuyet |cac noi dung hiéu dugc céc
phuc quan trong noi dung quan
trong
Tuong 10 |Twong tac bang |Twong tic bang |Co twong tac Khong tuong tac
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Tiéu | Trong Tot Kha Trung binh Kém Bidm
chi |s0(%)| 85-10diém | 6.5-8.4 diem | 4.0 - 6.4 diem | 0-3.9 diem
tac cir mét va cir chi tot|mat va car chi  |bdng mét, ctr chi |bang mat va cur
chi khé tot nhung chua tét  [chi
Quan 10 |Lamchuthoi  |Hoan thanh Hoan thanh Qué gio
ly thoi gian va hoan dung thoi gian, |dang thoi gian,
gian toan linh hoat  |thinh thoang c6 |khong linh hoat
diéu chinh theo |linh hoat diéu  |theo tinh hubng.
tinh hubng chinh theo tinh
hudng.
Tra loi 10 |Céccau hoi dat |Tra loi dang da |Tra loi dung da |[Khong tra loi
cau hoi dung déu duoc |sb cAu hoiva  |sd cau hoi duoc da sb cau
tra 1oi day du, rd |néu duoc dinh  |nhung chua néu |hoi
rang, vathéa  |huong phu hop |dugce dinh
dang d6i voi nhitng  [huéng phi hop
cau hoi chua tra |d6i voi nhitng
101 duoc cau hoi chua tra
101 duoc
Piém tong
Rubric 3b. Panh gia thuyét trinh (theo nhom)
_ Trong sb Tot Kha Trung binh Keém ]
Tiéu chi ; 8.5-10 6.5-8.4 40-6.4 . X Pieém
(%) . . . 0-3.9 diem
diém diém diém
Noi 10 Phong phii | Pay dua theo | Kha day di, | Thiéu nhiéu
dung hon yéu cau | yéu cau conthiéul | noi dung
noi dung quan trong
guan trong
20 Chinh xac, |[Kha chinh | Twong  d6i | Thiéu chinh
khoa hoc Xac, khoa | chinh  xac, | xac, khoa
hoc, con vai | khoa  hoc, | hoc, nhiéu sai
sai st nho con 1 sai sot | sot quan
quan trong | trong
Cau tric 10 Cau trc bai | Cau trGc bai | Cau trdc bai | Cau trdc bai
va tinh vaslides rat | va slides kha | va slides va slides
truc hop ly hop ly tuong doi chua hop ly
quan hop ly
10 Rat tryc quan | Kha truc Tuong doi it/Khéng
vathim my | quan va tham | truc quan va | truc quan va
my tham my tham my
K$ ning 10 Dan datvan | Trinh bay rd | Kho theo déi | Trinh bay
trinh dé va lap rang nhung | nhung van c6 | khong rd
bay luan 16i chua 161 thé hiéu rang, nguoi
cudn, thuyét | cudn, lap duoc cac noi | nghe khéng
phuc luan khé dung quan | thé hiéu
thuyét phuc | trong duoc cac noi
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_ Trong s6 Tot Kha Trung binh Keém ]
Tiéu chi ; 85-10 6.5-8.4 40-6.4 .z | Diém
(%) <% <% <X 0-3.9 diem
diém diém diém
dung quan
trong
Tuong 10 Tuong tac Tuong tac Co tuong tac | Khong tuong
tac cur bing mitva |bang mitva | bing mit, cir | tac bang mét
chi ctr chi tot ctr chi kha | chi nhung va cir chi
tot chua t6t
Quan ly 10 Lam chu thoi | Hoan thanh | Hoan thanh | Qua gio
thoi gian va hoan | dang thoi dung thoi
gian toan linh gian, thinh gian, khong
hoat diéu thoang co linh hoat
chinh theo linh hoat theo tinh
tinh hubng | diéu chinh hudng.
theo tinh
hudng.
Tra loi 10 Cac cau hoi | Traloi dung | Tra loi ding | Khong tra 1oi
cau hoi dit dung déu | da sb cau hoi | da s6 cau hoi | dugc da sd
duoc tra loi | dat dung va | dat dung cau hoi dat
day du, rd néu dugc nhung chua | dung
rang, va thoa | dinh huéng | néu duoc
dang phl hop ddi | dinh huéng
vé6i nhitng phu hop d6i
cau hoi chua | vai nhitng
tra loi dwgc | cau hoi chua
tra loi1 duoc
Sy phoi 10 Nhom phoi | Nhom co Nhom it phoi | Khéng the
hop hop tot, thuc | phdi hop khi | hop trong khi | hién su két
trong su chia sé va | b&o cao va béo cao va ndi trong
nhom ho trg nhau | tra 1oi nhung | tra 10i nhom
trong khi bao | con vai chd
co va tra 1oi | chua dong bo
Piém tong
Rubric 4. Panh gia Bao vé va thi vin dap
Tieu | 1Y9ne Tot Khéa Trung binh Kém i
chi (g;;) 8.5-10diém | 6.5-8.4 diém | 40-6.4 diém | 0-3.9diém | ™
Ky 10 | Thai d¢ giao Thai d6 trong | Thai d6 giao Thai d¢ giao
ning tiép, tra loi rit | cAutra loity | tiép, tra 10i nhe | tiép, tra loi cau
trinh tu tin, giong tin, tir ton, nhe nhang, hoa hoi 1€ do. Sur
bay noi rd rang, luu | nhang, diém nha. Giong ndi | dung céc thuat
loat, thu hat sy | dam. Thuat vtra phai, ré ngt trong cau
chuy caa ngt st dung rang, dé nghe. | tra loi phuc
nguoi nghe, trong cau tra Thuat ngit sit | tap, kho hiéu.
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Tiéu

Trong

Tét

Kha

Trung binh

Kém

chi | (og) | 85-10diém | 6584 diém | 40-6.4 diém | 0-3.9 diém Diém
turong tac tbt | 1oi don gian, | dung trong cau | Giong ndi nho,
véi ngudi nghe | dé hiéu. Giong | tra 16 1oi phu | thiéu ty tin
n6i luu loat, rd | hop, d& hiéu
rang
Noi 30 | Ngingon, rd Caccautraloi | Caccautraloi | Caccau tra loi
dung rang, ddy da, | ngidngon, rd | dung trong tam | khong rd rang,
chinh lién quan tryc | rang, day du, cau hoi, lién gan nhu khong
1 tiép dén cau lien quan dén | quan déncau | lién quan,
hoi yéu cau; tu | cau hoi yéu hoi nhung khong tap
tintrong cdu | cau. Thé hién | thiéu tu tin trung vao trong
tra loi; 1ap su ty tin vé sy | trong cac cau tam cua cau
luan, giai thich | hiéu biét trong | tra loi hoi
cho céu hoi cau tra lot, lap
hoan toan luan giai thich
thuyét phuc chua thuyét
phuc
Noi 30 “nt”? “nt” “nt” “nt”
dung
chinh
2
Noi 30 “nt” “nt” “nt” “nt”
dung
chinh
3
Piém tong
Rubric 5a: Panh gia bai thwc hanh
Tiéu Tr(‘ing Tot Kha Trung binh OKe;ng Bid
chi | % | 85-10dibm | 6.5-8.4diém | 4.0-6.4 diém s em
(%0) diem
Théi 20 | Tich cuc néu Co6 tham gia Thinh thoang Khong
do van dé thao luan | thao luan va tham gia thao tham gia
tham va chia sé chia sé luan va chia sé | thao luan
du va chia sé
Két 40 | Két qua thyuc Két qua thuc Két qua thuc Két qua
qua hanh diy diiva | hanh day dava | hanh day diva | thyc hanh
thuc dap tng hoan | dap ung kha tét | dap tng twong | khong day
hanh toan cac yéu cau | cac yéu cau, con | dbi cac yéu cau, | di/Khdng
sai sot nho c0 1 sai sot dap ung
quan trong yéu cau
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Tiéu Tr({’ng T6t Khéa Trung binh OKe;‘ng "
chi | >0 | 85-10diém | 65-8.4diém | 4.0- 6.4 diém ~ 33 | biem
(%) diém
30 | Giai thich va Giai thich va Giai thich va Giai thich
chiang minh rd | chung minh kha | chitng minh va chiing
rang ré rang tuong doi rd minh khong
rang rd rang
Bao 10 | bung format va ding han Piém tuy theo mirc do dap
cao ung
thuc
hanh
Piém tong
Rubric 5b. Panh gia tiéu luan/Bso cao thu hoach
Tron Tot Kha Trung binh Keém ]
Tiéu chi g SO 8.5-10 6.5-84 40-6.4 0—3.9 didm Diém
% diém diém diém )
Cau 05 | Pung theo Dung theo Tuong d6i Khong theo
trac quy dinh, quy dinh, theo quy quy dinh,
cau triic sap | cau tric sdp | dinh, cAu cAu triic sap
xéphoply | xép kha hop | triic sip xép | xép thiéu
ly tuong d6i hop 1y
hop 1y
Noi |Néuvandé| 10 |Phantichrd | Phan tich Phan tich Phan tich
dung rang tim kha rd rang | twong d6i rd | chua rd rang
quan trong tam quan rang tam tam quan
ciia van d¢ | trong clia quan trong | trong cua
van dé ciavandé | van dé

Nén tang 10 | Trinhbay |[Trinhbay | Trinhbay | Trinh bay

1y thuyét quan diém quan diém quan diém chua ro
ly thuyét Iy thuyét Iy thuyét quan diém
phu hop kha phu hop | tuong d6i | 1y thuyét

phu hop phu hop

Céac ndi 40 | bBap ung 80- | Bap tng 70- | Bap ung 40- | Bap ting

dung thanh 100% yéu 80% theo 70% theo dudi 40%

phan cau yéu cau yéu cau theo yéu ciu

(ghi thang

diém cu

thé cho

ting phan

ndi dung)

Lap luan 10 |Hoantoan | Kha chat Tuong d6i | Khong chit
chat chg, chg, logic; chat chg, chg, logic
logic con sai so6t | logic; co

nhé khong phan chua
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Tron Tot Kha Trung binh Keém ]
Tiéu chi g s0 8.5-10 6.5-84 4.0-6.4 0 3.9 didm Piem
% di€ém diém diém )
gay anh dam bao gay
huong anh huong
Két 15 |Phuhopva |Khaphthop | Twong d6i | Khong phu
luan day du va day du pht hop va | hop va day
day du du
Hinh | Format 05 | Nhatquan | Vaisaisot | Vaichd Rat nhicu
thire vé format nho vé khong nhat | chd khong
trinh trong toan | format quan nhat quan
bay bai
(font | Loi chinh 05 |[Khoéngcd | Motvaildi | Ldichinhta | Loirat nhiéu
chr, |ta 16i chinh td | nhé khi nhiéu | vado sai
can chinh ta va
18, typing cau
fomat tha
...
Piém tong
Rubric 5c: Panh gia PROJECT
. Trong Tét Kha Trung binh Keém ]
Tiéu chi £ d 85-10 6.5-8.4 40-6.4 .z | Diém
s0 % . X . X A 0-3.9 diem
diém diém diém
Thai do | Néu y 05 | Tich cuc tim | Tim kiém va | Chon ¥ Khong quan
tham tuong kiém va chu | dua ra duogc tudng trong | tdm lya chon
gia dongduwara |ytuongkha | sé duoc dé y tuong
¥ tuong t6t nghi
mang tinh
moi
Lap ké 05 |Hoantoan |Khahoply, | Chuahop ly, | Khong hop
hoach hop 1y, diéu chinh | c6 diéu ly va khong
thuc khong can chatittheo | chinh theo diéu chinh
hién diéu chinh | gopy gop Y theo gop y
Qua Giai 10 | Chuan bj tét | Chuan bi Chuan bj Khong
trinh doan moi diéu dugc da sb duoc motsd | chuan bi
thyc | chuan kién cho diéu kién diéu kién cho | dugc diéu
hién bi viéc thuc cho viéc viéc thuc hién | kién nao
project hién project, | thuc hi¢n, c6 | nhung can bd
c6 thé khoi | thé khoi sung thém
dong ngay dong vabd | méi co thé
sung sau khéi dong
Gial 10 | Thuc hién Thuc hién Thuc hién Thuyc hién
doan hoan toan kha dang tuong ddi khong diing
thuc dang phuong | phuong ding phuong | phuong
hién phap phap, sai st | phap, sai st | phap, sai sot
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_ Trong Tét Kha Trung binh Keém ]
Tiéu chi £o 85-10 6.5-8.4 40-6.4 .z | Diém
s0 % .2 < < 0-3.9 diem
diém diém diém
nhé va cé quan trong khong stra
stra chira va cO sua chira
chira
10 | Triénkhai | Triénkhai | Triénkhai | Trién khai
dung ké kha dung ké | tuong d6i cham tré,
hoach hoach, c6 dung ké gay anh
cham tré hoach, co huong khong
nhung khong | chdm tré gy | khic phuc
gay anh an dugc
hudng h hudéng
nhung khic
phuc dugc
Muc do 20 | Ghi thang diém cu thé cho tirng muc tiéu thanh phan (¢
dat dugc modi giai doan clia project)
muc tiéu
thanh
phan
Bao | Noi 10 | - Béo cdo tién trinh thuc hi¢n -
céo két | dung - Thuyét minh san pham
qua béo cao - Bai hoc rut ra
Trinh 10 | St dung Rubric d4nh gia thuyét trinh
bay béo
cao
San 20 | CAc tiéu chi cham diém san pham va thang diém chi tiét
pham
Pi¢m tong
Rubric 6a: Panh gia thuwe tap tai doanh nghiép
Tieu | TYne T6t Kha Trung binh Kém Pid
chi ((f/‘(’)) 8.5-10 diém | 6.5—8.4 diém | 40— 6.4 diém | 0—3.9diém |~
Chap 10 | Chép hanh tot Khong chap
hanh noi quy hanh noi quy
noi quy
ctua don
vi
Thaido | 10 |Rattich cuc Rat thu dong
lam
Viéc
Y thire 10 | Rat tich cuc Khong chiu
hoc hoi hoc hoi
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Tieu | 1vong Tét Khé Trung binh Kém |
chi ((‘f/‘:)) 8.5-10 diém | 6.5-8.4 diém | 40— 6.4 diém | 0-3.9diém | ™
Tinh 10 | Rattich cuc hd Khong hop
than trg dong tac
dong nghiép
doi
Kién 60 |Thunhanrat |Thunhandua | Thunhianco | Thunhan kém
thirc, k§ t6t kién thirc va | kién thirc va ky | ban kién thic | kién thic va
nang k¥ nang duwoc | ndng duoc yéu | va k¥ nang k§ nang duoc
thu yBu cau cau duoc ydu cau | yéu cau
nhan
Piém tong
Rubric 6b: Danh gia bao cdo thuc tap tai doanh nghiép
Tiéu chi Trong Tot Kha Trung Kém piém
s6% | 85-10 6.5 8.4 binh 0-3.9
diém diém 4.0-6.4 diém
diém
Noi dung bao cao 90 | Trinhbay | Trinhbay | Trinhbay | Trinh bay
10 rang, day | kha ré rang, | twong doi chua 1o
du, trung kha day du, | rd rang, rang, chua
thuc, khach | khatrung | twong di | day du,
quan, tin thuc, khach | day du, chua trung
cay, lap quan, tin tuong d6i | thuc, khach
luan chat cay, lap trung thuc, | quan, tin
chg, logic luan kha khach quan, | cay, lap
chat chg, tin cay, lap | luan chua
kha logic luan twong | chat chg,
d6i chat chua logic
ché, tuong
dbi logic
Hinh Format | 05 | Nhatquan | Vaisaisot | Vaichd Rat nhiéu
thuc vé format | nho vé khong nhat | chd khdng
trinh bay trong toan | format quan nhat quan
(font bai
chir, can | Loi 05 | Khéngcod | Motvaildi | Ldichinhta | Ldi rat
IS, chinh 16i chinh ta | nho kha nhiéu nhiéu va do
fomat...) | ta sai chinh ta
va typing
cau tha

Piém tong

31




Rubric 7a: Panh gia khoa luin tét nghiép (ciia nguwoi hwéng din)

Tieu | [Ton8 Tét Khé Tzuong E'Zh Kém "
chi | S0 | g5-10diém | 65-84diém | 0O 0-3.9diém | D™
(%) diém
Hinh 10 | Khéng co 16i Conmotsd it | Con 16i chinh | Nhiéu 16i chinh
thac chinh ta, hinh 16i chinh ta, ta, hinh Vg, ta, hinh vé, bang
V&, bang biéu, so | hinh v&, bang | bang biéu, so | biéu, so dd
d6 o rang, dung | biéu, so d6 rd dd dap tng khoéng rd rang,
quy dinh rang, dung quy | duoc yéu cau | khong dung quy
dinh dinh
Bécuc | 10 | Pay du cac phan | Pay du cac Pay ducac | Khdng theo quy
va do daitheo | phanvadodai |phanvado | dinh, khong
quy dinh, bd cu | theo quy dinh, | dai con han | logic
logic, chatchg | bd cuc logic ché
Tailieu| 10 | Phong phd, Pbu, duocsap | Khong du tai | Rat it tai liéu
tham dugc sap xép xép dung quy | liéu tham tham khao, sap
khao dung quy dinh, | dinh, trich dan | khao da trich | xép khong dung
trich dan dung | dung thé thac | dan, concd | quy dinh, trich
thé thirc tai lieu sap dan khong dung
xép chua thé thuc
ding quy
dinh, trich
dan chua thé
thic
Tong 10 | Tong quan Tong quan Tong quan | Tong quan
quan nghién cau nghién ctu phu | nghién cuu nghién ctu rat
nghién phong phd va hop, co so Iy con han ché, | han ché/khong
cau va phi hop, cosé | luan bam sat @& | co s ly luan | ph hop, co so Iy
co SO ly luan bam sat | tai bam sat dé tai | luan khdng bam
ly luan deé tai sat dé tai
Phuong | 20 | Phuong phap Phuong phap Phuong phap | Phuong phap
phap nghién ctru da nghién ctu nghién, nghién cuu
nghién dang va thich thich hop, phuong phédp | khdng thich hop,
cau hop, phuong phuong phép chon mau con | phuong phap
phap chon mau | chon mau ding | ton tai han chon mau khéng
dung chévé mat | ding
lap luan
Thu 20 | Phuong phép Phuong phép Phuong phép | Phuong phap thu
thap va thu thap sb liéu | thu thap sé liéu | thu thap sb thap s liéu
xu ly, hop ly; xu ly, hop ly; xu ly, ligu; xu ly, khong hop ly; xu
phan phan tich sé liéu | phan tich s6 phan tichsé | ly, phan tich s6
tich di dung k¥ thuat va | liéu phi hop liu con ton | liéu khong dung
liu phl hop tai han ché vé | k¥ thuat va
mat k¥ thuat | khéng phu hop
Két 20 |ROtrakétqua |Ratrakétqua | Ratrakét R0t ra két qua
qua nghién ctru va nghién cau va | qua nghién nghién ciru va
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Tieu | Trone Tét Kha Trung binh Keém .
chi 0 | g5_10diém | 65-84diém | 054 0-3.9 diém | Dlem
(%) diém
nghién két luan rat phu | két luan pha ctru va két két luan khong
ciru va hop véi s6 liéu | hop vai sé liéu | luan chua phl hop véi sb
két va muc tiéu d& | va muc tiéu && | that phu hop | liéu va muc tiéu
luan tai/cau hoi tai/cau hoi vé6i sb liéu va | dé tai/cau hoi
nghién ctu nghién ciu muc tiéu d& | nghién cau
tai/cau hoi
nghién cuu
Piém tong
Rubric 7b: Panh gia dé an tot nghiép (ciia thanh vién hdi dong)
Tieu | 1vong Tot Kha Trung binh Kém pié
chi (f}/‘(’)) 8.5-10diém | 6.5-8.4 diém | 40-6.4diém | 0-3.9diém |
Khoi 10 | Khéilwong so | Khéi luong sé | Khoi luong s6 | Khoi lugng s6
lugng, trang khong ké | trang khdng ké | trang khong ké | trang khong ké
hinh phu luc dng | phu luc gan phu luc sai phu luc qua it
thuc va theo quy dinh | dang theo quy | Iéch so vai quy | so vai quy
cau dinh dinh dinh
trac
10 | Hinh thuec trinh | Hinh thac trinh | Hinh thac trinh | Hinh thic trinh
bay: Khong cd | bay: Con c6 16i | bay: Con 10i bay: Nhiéu 15i
15i chinh ta, chinh ta, hinh | chinh ta, hinh | chinh ta, hinh
hinh v&, bang | V&, bang biéu, | v&, bang biéu, | v&, bang biéu,
biéu, so d6rd | so d6 rd rang, | so d6 dap tng | so do khong rd
rang, dang quy | dung quy dinh | duoc yéu cau | rang, khong
dinh dung quy dinh
10 |Cautriccac | Cautriccac | Cautric cac | Cau trdc cac
phan: Rat can | phan: Can d6i | phan: tuong phan: khong
doi dbi can doi can doi
Chat 50 | Déapungtr80 | Dap ting tur Dap trng tur Dap tmg dudi
luong dén 100% theo | 70% dén 50% dén 50% yéu cau
noi y&u cau khoang 80% | khoang 70%
dung theo yéu cau | theo yéu cau
béo céo
Chat 5 Dung trong bung trong C6 noi dung Khong dung
luong tam, noi ro, ty | tdm, nGi rd, ty | chua dung trong tdm, noi
bao vé tin, thuyét tin, con cd sai | trong tdm, ndi | nho, thiéu tu
phuc, ding Iéch thoi gian | khong rd, con | tin, khéng
thoi gian nhung khdng | thiéu tu tin, c6 | dung thai gian
dang ké sai léch thoi
gian
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Tiéu Tl;%ng Tét Kha Trung binh Kém Pidm
chi (%) 85-10diem | 6.5—-8.4 diem | 4.0 -6.4 diem | 0-3.9 diem
Tra loi 15 | Tra loi dtng Tra loi dung Tra loi dung Tra loi dung
cau hoi tat ca cac cau | trén 2/3 cac trén 1/2 cac dudi 1/2 céc
hoi cau hoi cau hoi cau hoi
Piém téng
10.4. Ma tran quan h¢ giira phwong phap danh gia va chuan dau ra (PLOs)
Bang 7. Mbi lién hé giita cac PPKTDG va hoc véi cac PLO
Chuan diu ra CTPT (PLOs)
TT Phu’f)'ng p.lrlap dlou|low|s|2|Slo|lr| oo S S
danh gia O|0|0|0|w|w|O|O0O|O|O|o| &
JlJ|a(a|j]o|lojala|lal a3l 9
O | a|a|a i i o | a|oa|a| g i

A [Danh gia qua trinh

Danh gia chuyén

1/ X | X | X | X | X | X | X | X | X | X | X | X
can

2 |banh gid baitap | X X | X e | X X | X X X X
Panh gia thuyét

3 trinh X X X X X X X X X X X X

B [Panh gia tong két/dinh ky

Kiém tra viét, tu

4 |, X X X X X X X X X X
luan
Kiém tra trac

5 o n X X X X X X X X X
nghi¢m
Bao vé va thi van

6 (., X X X X X X
dap

Bao céao thuc
hanh, Tiéu luan

7. x X X X X X X X X X
mon hoc, B¢ an

mon hoc

Danh gid bdo céo

8 N X X X X X X X X
thuc tap

Danh gia khoa

9 X X X X X X X X

luan tot nghiép
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11. C4u triic chwong trinh dao tao

11.1. Khéi lwgng kién thirc toan khoa

Téng khdi lwong kién thirc toan khod 136 tin chi (Chuea bao gom khoi lwong kién thirc
Gido duc the chat (4TC) va Giao duc quoc phong (8 TC)), trong do:
38 tin chi (chiém 27,9%)
98 tin chi (chiém 72,1%)

e Khdi kién thirc gido duc dai cuong:

e Kién thtrc gido duc chuyén nghiép:

o Phan Iy thuyét 68 tin chi
o Phan thuc hanh, thuc tap, do dan 21 tin chi
o Khod ludn tot nghiép 09 tin chi
11.2. N¢i dung chwong trinh dao tao
. « | Khoi lwgn
phan ’ hién : chi (LT, TH/TL, | chu
X Tu hoc)
1. Kién thac giéo duc dai cwong (38 tin chi) (chia bao gom 38
khéi luwong kién thie GDTC, GDQP)
1.1. Ly luan chinh tri 11
001535 | 1. Triét hoc Mac-Lénin LLCT&PL | 3 | (33,24,90) X
001536 | 2. Kinh té chinh tri Méc-Lénin LLCT&PL 2 (21, 18, 60) X
001537 | 3. Chu nghia xa hoi khoa hoc LLCT&PL 2 (21, 18, 60) X
000573 | 4. Tu tusng HO Chi Minh LLCT&PL | 2 | (21,18,60) | x
001538 |5. Lich su bang cong san Viét Nam LLCT&PL 2 (21, 18, 60) X
1.2. Khoa hgc xa héi 2
000585 | 1. Phap luat dai cuong LLCT&PL | 2 (26, 8, 60) X
1.3. Khoa hgc tw nhién — Toan hoc — Tin hec 6
001102 | 1. Xé&c suat théng ké KHUD 3 | (36,18,90)
002378 | 2. Toan (ing dung trong kinh té KHUD 3 | (36,18,90)
1.4. Ngoai ngir 16
001942 | 1. Tiéng Anh 1 NN 4 | (48,24,120) | x
001943 | 2. Tiéng Anh 2 NN 4 (48,24,120) X
001944 | 3. Tiéng Anh 3 NN 4 (48,24,120) X
001945 | 4. Tiéng Anh 4 NN 4 (48,24,120) X
1.5. Kién thic bo tro 3
002151 | 1. Ky nang nhan thirc ban than KHUD 1 (15, 0, 30) X
002379 | 2. K¥ ning nghé nghiép - QTMK QT&MAR 1 (15,0,30)
002129 | 3. K§ ning phong van xin viéc KHUD 1 (15,0,30)

35




Khéi hrong

Ma hoc Hoc phin r*:;‘rcl’at‘/hi‘; ts;g kién thic | Ghi
phan ’ N .| (LT,TH/TL, | chu
hién chi
: Tu hoc)
1.6. Gi4o duc thé chat 4
000718 | 1.Gi4o duc thé chat 1 GDTC 1 (0,30,30) X
000719 | 2.Gi4o duc thé chat 2 GDTC 1 (0,30,30) X
000739 | 3.Gi4o duc thé chat 3 GDTC 1 (0,30,30) X
000740 | 4.Gi4o duc thé chat 4 GDTC 1 (0,30,30) X
1.7. Gido duc quéc phong 8
002200 | 1. Gi4o duc quéc phong - HP1 GDTC 3 | (37,16,0) X
002201 | 2. Gi4o duc quéc phong - HP2 GDTC 2 | (22,16,0) X
002202 | 3. Gi4o duc quéc phong - HP3 GDTC 1 (7, 16, 0) X
002203 | 4. Gi4o duc quéc phong - HP4 GDTC 2 (4, 56, 0) X
2. Kién thitc Giao duc chuyén nghiép (98 tin chi) 08
2.1. Kién thirc co' sé nganh 24
2.1.1. Kién thic bdt bugc 20
000564 | 1. Kinh té vi md DLKS 2 | (26,8,60) X
000565 | 2. Kinh té vi mo DLKS 2 | (26,8,60) X
000519 | 3. Van hoa kinh doanh QT&MAR 2 (26, 8, 60) X
000681 | 4. Ly thuyét hach toan ké toan KTKT 3 | (39,12, 90) X
001201 |5. Quan tri hoc QT&MAR | 3 | (39,12, 90) X
001109 | 6. Tai chinh - Tién té TCNH&BH | 3 | (39,12,90) X
001717 | 7. Ké toan doanh nghiép KTKT 3 | (39,12,90) X
000568 | 8. Phép luat kinh té DLKS 2 | (26,8,60) X
2.1.2. Kién thac tw chen (chen 2 trong cac hec phan) 4
001269 | - Nguyén ly théng ké va théng ké BLKS 2 | (26,8 60) y
kinh doanh
000566 | 2. Lich sir cac hoc thuyét kinh té ™ 2 (26,8,60) X
001619 | 3. Ké toan quan tri KTKT 2 | (26,8,60)
000480 | 4. Heé thng thong tin quan ly QT&MAR | 2 | (26,8, 60)
2.2. Kién thirc nganh 49
2.2.1. Kién thic bdt bugc 37
001104 | 1. Marketing can ban QT&MAR 3 (39, 12, 90)
002380 | 3. Hanh vi khéach hang QT&MAR | 3 | (26,8, 60)
001610 | 4. Nghién ctiru Marketing QT&MAR | 3 | (39,12, 90) X




Khéi hrong

Ma hoc Hoc phin r*:;‘rcl’at‘/hi‘; ts;g kién thic | Ghi
phan ’ N .| (LT,TH/TL, | chu
hién chi Tu hoc)
001349 5.. Tié}J luan 1: Nghién ctu va du béo OTEMAR | 2 (0. 60, 60) y
thi truong
002381 | 6. Quan tri kénh phan phoi QT&MAR 2 (26, 8, 60) X
002382 7. Thuc hanh Qu_éin tri marketing OT&MAR 3 (0. 90, 90) «
trong doanh nghiép.
002383 | 8. Quan tri truyén thong marketing QT&MAR 2 (26, 8, 60) X
001392 | 9. Quan tri ban hang QT&MAR 3 | (39,12,90) X
002384 | 10. Digital Marketing QT&MAR 3 (39, 12, 90) X
001373 | 11. Thuc hanh quan tri ban hang QT&MAR 3 (0, 90, 90) X
002387 | 12. Quan tri san pham QT&MAR 2 (26, 8, 60) X
002388 | 13. Quan tri gia QT&MAR 2 (26, 8, 60) X
001107 | 14. Quan tri marketing QT&MAR 3 (39, 12, 90) X
2.2.2. Kién thitc tw chon (chen 4 trong cac hec phan) 12
002101 | 1. Quan tri quan hé khach hang QT&MAR 3 | (39,12,90) X
001476 2.\ Thuc hanh quan tri quan hé khach OT&MAR 3 (0. 90, 90) «
hang
001481 E"ié:(ay dung va phat trien thuong QT&MAR | 3 | (39,12,90) | x
002062 | 4. Quan tri doi mai sang tao QT&MAR 3 (39, 12, 90) X
002389 | 5. Marketing chién luoc QT&MAR 3 | (39,12,90)
001289 | 6. Giao dich va dam phan kinh doanh | QT&MAR 3 | (39,12,90)
001106 | 7. Quan tri kinh doanh quéc té QT&MAR | 3 | (39,12, 90)
001333 | 8. Marketing thuong mai QT&MAR 3 (39, 12, 90)
001324 | 9. Phén tich hoat dong kinh doanh QT&MAR 3 (39, 12, 90)
001253 | 10. Quan tri dyu an QT&MAR 3 | (39,12,90)
2.3. Kién thirc chuyén nganh: tu chon theo dinh hwéng wng
dung (chon theo Module) 25
2.3.1. Module 1: Marketing
001611 | 1. Marketing qudc té QT&MAR | 3 | (39,12, 90) X
002391 2. Tiéu luan 2 Thuc hanh lap ké OT&MAR | 2 (0, 60, 60) y
hoach marketing
002385 | 3. Thuc hanh Digital- Marketing QT&MAR 3 (0, 90, 90)
001287 | 4. Marketing dich vu QT&MAR 3 | (39,12,90)
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. . | Khilwon
Ma hoc Hoc phin r*:;‘rcl’at‘/hi‘; ts;g kién thl’rcg Ghi
phan : hien : chi (LT, TH/TL, | chu
: Tu hoc)
002392 g}‘;’\; }I‘*‘p Cusi Khoa nganh QT&MAR | 5 | (0,300,0) | x
002393 | Khéa luan tét nghiép nganh QTMK | QT&MAR | 9 | (0,540,0) | x
Céc hoc phan thay thé khoa luan tét nghiép
002057 gMZri;‘i?;ggB:g”;Ch hang to chuc QT&MAR | 3 | (39,12,90) | x
001967 | 2. Marketing thuong mai di¢n tir QT&MAR 3 | (39,12,90)
002394 | 3. T6 chirc sy kién - QTMK QT&MAR | 3 | (39,12,90) X
2.3.2. Module 2: Truyén théng Marketing 25
002727 1. Quang céo va Khuyén méi QT&MAR 3 1(39,12,90) X
002728 fr; oTn 'ge”N'I‘;fL‘efi'nzap kehoachtruyen 1 remar | 2 | (0,60,60) | x
002385 | 3. Thuc hanh Digital- Marketing QT&MAR 3 (0, 90, 90)
002729 | 4. Ban I¢ truc tuyén QT&MAR | 3 | (39,12, 90)
Thuc Tap Cudi Khoa nganh
002392 QT-MK-p g QT&MAR | 5 | (0,300,0) | x
002393 | Khoa luan tét nghiép nganh QTMK | QT&MAR 9 (0, 540, 0) X
Céc hoc phan thay thé khoa luan tét nghiép
002390 | 1. Quan hé cdng chung QT&MAR 3 | (39,12,90) X
002730 | 2. Quan tri khung hoang truyén théng | QT&MAR 3 (39, 12, 90) X
002731 | 3. Truyén thong mang x& hoi QT&MAR | 3 | (39,12,90) | x
11.3. Ké hoach giang day du kién
Thoi gian dao tao toan khoa: 4 nam. Khung ké hoach dao tao du kién nhu sau:
S6TT Hoc phan S6 tin chi
Hoc ky 1 (16 TC)
1 Triét hoc Mac-Lénin 3
2 Phéap luat dai cuong 2
3 Xéc suét théng ké 3
4 Lich sir hoc thuyét kinh té 2
5 Gi4o duc thé chat 1 1
6 Kinh té vi md 2
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S6TT Hoc phan S6 tin chi
7 Quan tri hoc 3
Hoc ky 2 (19 TC)
9 Tiéng Anh 1 4
10 K¥ nang nhan thic ban than 1
11 |Kinh té vimo 2
12 Van hoa kinh doanh 2
13 Ly thuyét hach toan ké toan 3
14 Phap luat kinh té 2
15 Nguyeén ly thdng ké va thdng ké kinh doanh 2
16 Marketing can ban 3
Hoc ky 3 (18TC)
17 Kinh té chinh tri Mac-Lénin 2
18  |Toén ng dung trong kinh té 3
19  |Tiéng Anh 2 4
20 |Taichinh - Tién té 3
21 Ké toan doanh nghiép 3
22 Quan tri ban hang 3
Hoc Ky 4 (19 TC)
23 Chu nghia xa hoi khoa hoc 2
24 |Tiéng Anh 3 4
25  |Gido dyc thé chat 1 1
26 |Gido duc thé chat 2 1
27  |Giao duc qudc phong - HP1 3
28 Gido duc qudc phong — HP2 2
29  |Gi4o duc qudc phong — HP3 1
30  |Gi4o duc qudc phong — HP4 2
31 Quan tri Marketing 3
Hoc ky 5 (19 TC)
32  |Tiéng Anh 4 4
33 K§ ning nghé - QTMK 1
34 Quan tri nhan lyc 3
35 Nghién ctu Marketing 3
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S6TT Hoc phan S6 tin chi
36 Tiéu luan 1: Nghién ciu va du bao thi truong 2
37 Thuc hanh Quan tri ban hang 3
38 Quan tri quan hé khach hang 3
Hoc ky 6 (20 TC)

39 Hanh vi khach hang 3

40  |Tu tuong H6 Chi Minh 2

41 Thuc hanh Quan tri marketing trong doanh nghiép 3

42 Quan tri truyén théng marketing 2

43 Digital Marketing 3

44 |Quan tri san pham 2

45 Thuc hanh quan tri quan hé khach hang 3

46 M1_Tiéu luan 2: Thuc hanh lap ké hoach marketing 2

M2_Tiéu luan 2: Lap ké hoach truyén théng marketing 2
Hoc ky 7 (20 TC)

47 |Quan tri kénh phan phdi 2

48 Lich st Bang cong san Viét Nam 2

49 K§ ning phong van xin viéc 1

50  |Gido duyc thé chat 4 1

51 Quan tri gia 2

52  |Xay dung va phat trién thuong hiéu 3

53 M1_Marketing qudc té 3

54 M1 Thuc hanh Digital Marketing 3

55 M1_Marketing dich vu 3

56 M2_ Quang céo va Khuyén méi 3

57 M2_Bén I¢ truc tuyén 3

58 M2_Thuyc hanh Digital Marketing 3
Hoc ky 8 (17 TC)

59 Quan tri d6i méi sang tao 3

60 Thuc tap cudi khoa 5

61  |Khoa luan tét nghiép 9

62 M1 _HPTT1: Marketing t6i khach hang to chuc (Marketing 3
B2B)
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S6TT Hoc phan S6 tin chi
63 M1_HPTT2: Marketing thuong mai dién tir 3
64 M1 _HPTT3: T chic sy kién 3
65 M2_HPTT1: Quan hé cdng chung 3
66 M2_HPTT2: Quan tri khung hoang truyén thong 3
67 M2_HPTT3: Truyén Théng Mang xa Hoi 3
Ghi chu:

MI1: Hoc phéan trong modulel chuyén nganh Marketing;
M2.: Hoc phan trong module2 chuyén nganh Truyén thong Marketing
HPTT: Hoc phén thay thé khoa luan.
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12. Ma tran thé hién sw déng gép ciia cac hoc phan vao viéce dat chuan dau ra cia chwong trinh dao tao (PLOS)

Chuén diu ra CTPT (PLO) va chi sé PI (Performance Indicator)
PLO1 |PLO2| PLO3 | PLO4 [PLO5.01|PLO5.02| PLO6 | PLO7 PLO8 PLO9 | PLO10 PLO11
ky IR R R R R - B R A B B A R R B B R A B R R =R B B Il
fdZ|¥dII|IF| el |lolo|lll@T|E|R|RXXR 2| a|dld|ldld|d]|d
olojajajaja|a|a E E E E olajla|jla|a|ja|a|a|r|Flalalalala
I |Kién thirc gido duc dai cwwong ‘
1 | 001535 [Triét hoc Mac-Lénin 3 |1 BB GDbBC | | | |
2 | 001536 [Kinh té chinh trj Mac-Lénin 2 |3 BB GDBbC |RA I'| R I I
3 | 001537 |Chu nghia xa hdi khoa hoc 2 4 BB GD bC | | |
4 | 000573 Tu twong HO Chi Minh 2 |7 BB GDbBC | | | |
5 | 001538 [Lich sir Bang cong san Viét Nam 2 7 BB GDDC | I | |
6 | 000585 [Phap luat dai cuong 2 1 BB GDbC |RA |
7 | 001102 [X4c sut théng ké 3 |1| BB GDDC LA| 1] 1 I
8 | 002378 [Toan ung dung trong kinh té 3 |3 BB GDbC RA[T | | | |
9 | 001942 [Tiéng Anh 1 4 |1 BB GD bC LA| |
10| 001943 [Tiéng Anh 2 4 |3 BB GD bC RAl R
11| 001944 |Tiéng Anh 3 4 |4 BB GD bC R |RA
12| 001945 [Tiéng Anh 4 4 |5 BB GD bC M [M,A
13| 002151 [K¥ nang nhén thic ban than 1 2 BB GDbC | |
14| 002238 [K§ ning nghé nghiép - QTMK 1 |5 BB GDbC I - LA
15 | 002129 [K§¥ ning phong van xin viée 1 |7 BB GDbC | |
Il |[Kién thirc gido duc chuyén nghiép
11.1/Kién thirc co s6 nganh
16 | 000564 [Kinh té vi mo 2 |1 BB CSN RA R
17| 000565 [Kinh té vi mo 2 |2| BB CSN RA |
18| 000519 |Viin hoa kinh doanh 2 |2| BB | CSN X | | L [RA
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Chuén diu ra CTPT (PLO) va chi sé PI (Performance Indicator)
PLO1 |PLO2| PLO3 | PLO4 [PLO5.01|PLO5.02| PLO6 | PLO7 PLO8 PLO9 | PLO10 PLO11
= z |Ho . £op ok
T Ma !u_)c Tén hoc ph?ln So c Loalkhgc Khonrklen
phan : TC K phan thire [ RN T
Y AN NN ey 3 2 Sl ldla|ld|lN|d|lN|o|dl DY F N |?| S
dJdiddld|g|e| S| (e |lglglelelzin|s|lele|ls|a|S|S 2|22
ajajaja|jao|jajaja|w|w ||V |np|a|loa|a|a|ajajla|ldFglglalzlalzs
(2T W N A N o
19| 000681 |Ly thuyét hach toan ké toan 3 |2| BB CSN R I I I
20| 001201 |Quan tri hoc 3 |1 BB CSN 'IA\ | I
21001109 [Tai chinh tién té 3 |4 BB CSN R I
22| 001717 [Ké toan doanh nghiép 3 |4 BB CSN RA 1 |1 | |
23| 000568 [Phap luét kinh & 2 |2 BB CSN | R | LA
24| 001269 Nguyén ly thong ké va thong ké kinh 2 |9 BB CSN R | |
doanh
25| 000566 |Lich str cac hoc thuyét kinh té 2 1| BB CSN R I
26| 001619 [K& toan quén tri 2 |3 TC CSN IR I |1 I I
27 | 000480 [Hé théng thong tin quan Iy 2 |3 TC CSN R | I
11.2[Kién thirc chung ciia nganh ‘ ‘
28| 001104 Marketing can ban 3 |2 BB CCN RAl R | R |
29| 001497 |Quan tri nhan luc 3 |5 BB CCN [ 1]
30| 002380 [Hanh vi khach hang 3 |6 BB CCN RA| R |[RA R
31{001610 [Nghién ctru Marketing 3 |5 BB CCN RA '\A M R|R |1 R|R
32| 001349 |16 ludn 1: Nehién ciru va dy bio thi 2 |5| BB CCN M | R RARA R|R M1 RA
truong A
33| 002381 |Quan trj kénh phéan phbi 2 |6| BB CCN R [R,A R,A R
34| 002382 Iglf'i%sa“h Quan trj marketing trong doanh 31 4 | g | ccN RARA R | M |RARA| R
35| 002383 |Quan tri truyén thong marketing 2 |6 BB CCN R IR,A R,A R|R R
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Chuén diu ra CTPT (PLO) va chi sé PI (Performance Indicator)
PLO1 |PLO2| PLO3 | PLO4 [PLO5.01|PLO5.02| PLO6 | PLO7 PLO8 PLO9 | PLO10 PLO11
= z |Ho . £op ok
T Ma !u_)c Tén hoc ph?ln So c Loalkhgc Khonrklen
phan : TC K phan thire [ RN T
Y dla|dlalalalala|2 2299 | d|lan|d|la|ala|olala| DY | TN
J|d|dldlgle|Sf|3|3|8|8|e|elnln|ls|e|le|e|ls|S|S D222
ajajaja|jao|jajaja|w|w ||V |np|a|loa|a|a|ajajla|ldFglglalzlalzs
(2T W N A N o
36 | 001392 |Quan tri ban hang 3 |4 BB CCN RA| R,A [ | R
37| 002384 Digital Marketing 3 |6 BB CCN RIR|M | M| M R
38| 001373 |Thuc hanh Quan tri ban hang 3 |5 BB CCN R RA| R RAIRA|M| M| R
39| 002387 |Quan tri san phém 2 6 BB CCN R,A M |
40 | 002388 |Quan tri gia 2 |7 BB CCN RA| R,A |
41| 001107 |Quan tri marketing 3 |4 BB CCN I\A’ R R|R R
42 (002101 |Quan tri quan h¢ khach hang 3 |5 BB CCN R |RA R | R
431001479 |Thyc hanh quan tri quan h¢ khach hang 3 6 BB CCN RI[R MIM|M|M|R
44| 001481 [Xay dung va phat trién thwong hiéu 3 |7 BB CCN R LA|LA R
45| 002062 |Quan trj d6i mai sang tao 3 |8 BB CCN R|R R,AIRA |
46| 002389 [Marketing chién luoc 3 |7 TC CCN R,A [
47| 001289 |Giao dich va dam phan kinh doanh 3 |5 TC CCN R R|R R
48| 001106 | qudc té 3 |6| TC CCN I I
49| 001333 |Marketing thuong mai 3 |6 TC CCN RIR|{R|R | |
50| 001324 [Phan tich hoat dong kinh doanh 3 |5 TC CCN | | I | R
51| 001253 |Quan tri dy an 3 |5 TC CCN R|R R|R M
1.3 Kién thirc chuyén nganh: ty chon theo dinh hwéng ng dung (chon theo
"“IModule)
Modul 1: Marketing
52| 001611 [Marketing quéc té | 3 |7] BB [MPLON| | MAl M R R
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Chuén diu ra CTPT (PLO) va chi sé PI (Performance Indicator)

PLO1 |PLO2| PLO3 | PLO4 [PLO5.01|PLO5.02| PLO6 | PLO7 PLO8 PLO9 | PLO10 PLO11
= z |Ho . £op ok
T Ma !u_)c Tén hoc ph?ln So c Loalkhgc Khonrklen
phan : TC K phan thire [ RN T
Y AN NN ey 3 2 Sl ldla|ld|lN|d|lN|o|dl DY F N |?| S
dJdiddld|g|e| S| (e |lglglelelzin|s|lele|ls|a|S|S 2|22
ajajaja|jao|jajaja|w|w ||V |np|a|loa|a|a|ajajla|ldFglglalzlalzs
(2T W N A N o
53 | 002391 |16 ludn 2: Thyc hanh 1gp k& hoach 2 |6 BB |MPLCN MA| R R [RA R|R M.
marketing A
54002385 [Thuc hanh Digital- Marketing 3 |7 BB MDb1.CN R R|R 'X MAl R | R R|R
55(001287 Marketing dich vu 3 |7 BB MDb1.CN M,A R|R R
A A1l M, M, | M, M, M, | M, | M, | M,
56 | 002392 {Thuc tap cudi khoa 5 8 BB MD1.CN R,AR,A M,AlM,A A AlA A M, A AlAalAlA
% . M, M, | M, M, M, | M, | M, | M,
57| 002393 |Khda ludn tot nghiép 9 |8 BB MbBI1.CN R,AR,A M,AIM,A A AlA A M,A AlalAlA
58| 002057 lg/lzaél;etlng khach hang t6 chirc (Marketing 3 8 BB MD1.CN MAl M R |R RA
59| 001967 |Marketing thuong mai dién tir 3 |8 BB MbD1.CN M| M R R|R
60 | 002394 [T chirc sy kién 3 |8| BB |MDICN M| M RA| R
\Modul 2: Truyén théng Marketing ‘
52 | 002327 |Quang cao va Khuyén mai 3 |7 BB MD2.CN RAl R | R R
53| 002328 Ticu 1[1?.11 2: Lap ké hoach truyén thong s |6 BB MB2.CN M, R|R[RA R | R M,
Marketing A A
54| 001609 [Thyc hanh Digital Marketing 3 |7 BB MD2.CN M| R|R|R I\i MAl R | R R
55| 002329 [Ban 1 truc tuyén 3 |7 BB MD2.CN M|R|R|R R
A z. . M, M, M, | M, M, M, | M, | M, | M,
56 | 002392 [Thuyc tap cuoi khoa 5 |8 BB MD2.CN RAR,A A M,A A Al A A M,A AlalalA
% " M, M, M, | M, M, M, M, | M, | M,
57| 002393 |Khda ludn tot nghiép 9 |8 BB MD2.CN R,AR,A A M,A A AlA A M,A AlalAalA
58 | 002390 |Quan h¢ cong chung 3 |8 BB MD2.CN '\'g\ M |IRA|l R R
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Chuén diu ra CTPT (PLO) va chi sé PI (Performance Indicator)

PLO1 |PLO2| PLO3 | PLO4 [PLO5.01|PLO5.02| PLO6 | PLO7 PLO8 PLO9 | PLO10 PLO11
= z |Ho . £op ok
T Ma lu_)c Tén hoc ph?ln So c Loalkhgc Khonrklen
phan : TC K phan thire [ RN T
Y HNHNHNHNSi‘C_)io.o.HNHNHNCfJHNF!‘\!F!N“’.‘r_
did|dld|@ 0SS5 |5 |g|g|gleglx|E|S|8|S|2 a3 ||| |2|D
ajajaja|jao|jajaja|w|w ||V |np|a|loa|a|a|ajajla|ldFglglalzlalzs
(2T W N A N o
59 | 002730 |Quan tri khiing hoang truyén théng 3 |8 BB MDb2.CN M [M,A R
60 | 002731 |Truyén thong mang xa hoi 3 |8 BB MD2.CN M|M|R RA

Ghi chl: Panh gia mtc d6 dong gop, hd tro cua cac hoc phan vao viéc dat duoc cac chuan dau ra cia CTDT theo mot trong 3 mac:

- | (Introduced): Hoc phan cd hd tro dat duoc chuan dau ra va & mac gioi thiéu/ bat dau;
- R (Reinforced) Hoc phan cé ho trg dat dugc PLO/PI va & mirc cao hon murc bat dau. O cac hoc phan nay, ngudi hoc ¢6 nhiéu co hoi thuc

hanh, thi nghiém, thyc té. ..

- M (Mastery): Hoc phan hd trg manh mé ngudi hoc trong viéc thuan thuc/thanh thao hay dat dugc PLO/PI. Néu ngudi hoc hoan thanh tot
CLO (CBR hoc phan) hoic hoc phan nay thi xem nhu nguoi hoc da ¢ mic thuan thyuc/thanh thao mot noi ham quan trong - P1 caa PLO
hozc tham chi thuan thuc/thanh thao toan bd PLO dé.
- A (Assessed): Hoc phan cét 18i (hd tro toi da viéc dat dugc cac PLO/PI) can duoc thu thap dir liéu dé do ludng dénh gia mic d6 ngudi hoc
dat dugc PLO/PI

- Ky hiéu Khdi kién thac

Kién thire giao duc dai cuong

Kién thurc bo tro
Kién thirc co s nganh
Kién thirc chung ctia nganh
Kién thirc chuyén nganh
Modul 1
Modul 2
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14. M0 ta tom tat hec phan
Kién thic gido duc dai cwong (38 TC)
1. Triét hoc Mac-Lénin S6TC: 3

- Phan bé thai gian hoc tap: 3(33, 24, 90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truéc: Khong cé

- Tém tat ngi dung hoc phan: Triét hoc Méc - Lénin 1a hoc phan co sé bit budc trong
chuong trinh dao tao Pai hoc cua tit ca cac chuyén nganh. Hoc phan duoc bé tri giang day
dau tién trong nhirng mdn thudc hé théng cac moén khoa hoc Méc - Lénin, nhu mon hoc
Kinh té chinh tri Mac — Lénin.
2. Kinh té chinh tri Méc-Lénin S6TC: 2

- Phan bé thei gian hoc tap: 2(21, 18, 60)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truéc: Triét hoc Mac Lé Nin

- Tém tat ngi dung hoc phan: Hoc phan Kinh té chinh tri Mac - Lénin thuoc Bo mén
Nguyén ly chu nghia Mac- Lénin, nham cung cap cho sinh vién hé théng tri thac cua kinh té
chinh tri Méc - Lénin vé phuong thirc san xuat tu ban chu nghia va nhitng van dé kinh té chinh
tri caa thoi ky qua do 1én chi nghia xa hoi ¢ Viét Nam..
3. Chii nghia xi hdi khoa hoc S6 TC: 2

- Phan b thoi gian hoc tdp: 2(21, 18, 60)

- Hoc phan tién quyét: Kinh té chinh tri Méc-Lénin

- Hoc phan hoc truéc: Khong co

- Tém tat néi dung hoc phan: Hoc phan Cha nghia xa hoi khoa hoc 1a mén hoc nghién
ctu vé nhitng quy luat va tinh quy luat chinh tri - xa hoi cua qué trinh phat sinh, hinh thanh
va phét trién hinh théi kinh té cong san chu nghia; nhitng nguyén tic co ban, nhitng diéu kién,
con dudng, hinh thirc va phuong phap du tranh cach mang cua giai cap cong nhan dé thyc
hién su chuyén bién tir chi nghia tu ban (va cac ché do tu hitu) 1én chu nghia xa hoi, chu
nghia cdng san..
4. . Tw twéng H6 Chi Minh S6TC: 2

- Phan b thoi gian hoc tdp: 2(21, 18, 60)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc triréc: Chii nghia xa hoi khoa hoc

- Tém tat ngi dung hoc phdn: Tu tuéng HO Chi Minh 12 hoc phan co sé bat budc trong
chuong trinh dao tao Pai hoc cua tat ca cac chuyén nganh. Hoc phan duoc bé tri giang day
sau c&c mon hoc Triét hoc Méc - Lénin, Kinh té chinh tri Méc - Lénin, Cha nghia x3 hoi khoa
hoc. Cung cap cho sinh vién kién thirc ¢6 tinh hé théng vé ddi twong, phuong phap nghién
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ctru va y nghia hoc tap vé tu tuong, dao duc, gia tri vin hoa, tic phong H6 Chi Minh. Gitp
sinh vién hiéu rd vé hé thong quan diém caa H6 Chi Minh vé nhitng van dé 16n caa cach mang
Viét Nam, tir cdch mang dan toc dan chi nhan dan, dén cach mang x& hoi cha nghia véi muc
tidu cao ca la giai phong dan toc, giai phéng giai cip va giai phong con nguoi.
5. Lich sit Pang céng san Viét Nam S6 TC: 2

- Phan b thoi gian hoc tdp: 2(21, 18, 60)

- Hoc phadn tién quyét: Khong co

- Hoc phan hoc truéc: Tu tudng H6 Chi Minh

- Tém tat ngi dung hoc phan: Hoc phan Chua nghia x4 hoi khoa hoc 1a mén hoc nghién
ctru vé nhitng quy luat va tinh quy luat chinh tri - xa hoi caa qua trinh phét sinh, hinh thanh
va phét trién hinh théi kinh té cong san chu nghia; nhitng nguyén tic co ban, nhitng diéu kién,
con dudng, hinh thirc va phuong phap dau tranh cach mang cua giai cip cong nhan dé thuc
hién su chuyén bién tir chi nghia tu ban (va cac ché do tu hiru) 1én chu nghia xa hoi, chu
nghia cong san..
6. Phap luat dai cwong S6 TC: 2

- Phan bé thai gian hoc tap: 2(21, 18, 60)

- Hoc phan tién quyét; Khong co

- Hoc phan hoc truéc: Khong cé

- Tém tat ngi dung hoc phan: Phéap luat dai cuong 1a hoc trang bi cho ngudi hoc nhitng
Kién thirc co ban vé nha nudc va phap luat, kién thic co ban ciia mot sé6 nganh luat trong hé
théng phéap luat cia nha nudc Viét Nam: Luat Hién phap, Luat Hanh chinh, Luat Hinh sy,
Luat Dan sy, Luat Hon nhan - gia dinh va Luat Lao dong.
7. Xé&c suat thong ké S6TC: 3

- Phan bé thei gian hoc tap: 3(36, 18, 90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truréc: Khong cé

- Tém tdt ngi dung hoc phan: Xac suat théng ké trang bi cho sinh vién nhitng kién thuc
co ban vé xac suit va thong ké gom: ly thuyét xac suat, bién ngau nhién va luat phan phdi xéac
sut, ly thuyét mau va céc bai toan co ban cia thong ké nhu uée luong, kiém dinh gia thiét,
hdi quy va tuong quan..
8. Toan wng dung trong kinh té S6TC: 3

- Phan b thoi gian hoc tdp: 2(21, 18, 60)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truéc: Khong cé

- Tém tat ngi dung hoc phan: Phép luat dai cuong 1a hoc trang bi cho ngudi hoc nhitng
kién thirc co ban vé nha nuéc va phap luat, kién thie co ban caa mot sé nganh luat trong hé
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théng phap lut cia nha nuéc Viét Nam: Luat Hién phép, Luat Hanh chinh, Luat Hinh su,
Luat Dan sy, Luat Hon nhan - gia dinh va Luat Lao dong.
9. Tiéng Anh 1 S6 TC: 4

- Phan bé thoi gian hoc tdp: 3(48,24,120)

- Hoc phan tién quyét: TOEIC dau vao > 275

- Hoc phan hoc truréc: Khong cé

- Tém tat ngi dung hoc phdn: Hoc phan Tiéng anh co ban 1 rén luyén dong déu ca bbn
k¥ nang nghe, noi, doc, viét trinh do A2 theo khung tham chiéu Chau Au (twong duong bac
2 ciia Khung ning luc ngoai ngir 6 bac dung cho Viét Nam). Noi dung bao gém céc ngit liéu
ngdn ngir (tir vung, ngit phap, ngir am,) va cac k¥ ning ngdn ngit (nghe, ndi, doc, viét) clng
cac tinh hudng giao tiép tir bai 1 dén bai 4 cua gi4o trinh Life Al- A2..
10. Tiéng Anh 2 S6 TC: 4

- Phan bé thoi gian hoc tdp: 3(48,24,120)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truéc: Khong cé

- Tém tat ngi dung hoc phan: Hoc phan Tiéng anh co ban 2 rén luyén dong déu ca bon
k¥ nang nghe, noi, doc, viét trinh do A2 theo khung tham chiéu Chau Au (twong duong bac
2 ciia Khung nang luc ngoai ngir 6 bac dung cho Viét Nam). Noi dung bao gém céc ngir lidu
ngbn ngt (tir vung, ngir phap, ngit &m,) va cac ky nang ngon nglr (nghe, noi, doc, viét) cung
c4c tinh huéng giao tiép tix bai 5 dén bai 8 cua gi4o trinh Life Al — A2.
11. Tiéng Anh 3 S6 TC: 4

- Phan bé thei gian hoc tap: 3(48,24,120)

- Hoc phan tién quyét: TOEIC dau vao > 275

- Hoc phan hoc truréc: Khong co

- Tém tat ngi dung hoc phan: Hoc phan Tiéng Anh co ban 3 rén luyén dong déu ca bbn
k¥ ning nghe, noi, doc, viét trinh do A2 theo khung tham chiéu Chau Au (twong duong bac
2 ciia Khung ning luc ngoai ngir 6 bac dung cho Viét Nam). Noi dung bao gém céc ngit liéu
ngdn ngit (tir vung, ngit phap, ngir am) va cac ky niang ngdn ngir (nghe, noi, doc, viét) clng
c4c tinh hudng giao tiép tir bai 9 dén bai 12 cua gi4o trinh Life A1-A2.
12. Tiéng Anh 4 S6TC: 4

- Phan b thoi gian hoc tdp: 3(48,24,120)

- Hoc phan tién quyét: TOEIC dau vao > 275

- Hoc phan hoc truéc: Khong cé

- Tém tat ngi dung hoc phan: Hoc phan tiéng Anh co ban 4 rén luyén dong déu ca bon
k¥ ning nghe, ndi, doc, viét trinh d6 B1 theo khung tham chiéu Chau Au (tvong duong bac 3
ciia Khung ning luc ngoai ngir 6 bac dung cho Viét Nam). Noi dung bao gém cac ngir liéu
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ngdn ngit (tir vung, ngit phép, ngir am) va cac ky ning ngdn ngit (nghe, noi, doc, viét) clng
c4c tinh hudng giao tiép tir bai 1 dén bai 4 cua giéo trinh Life A2- B1.
13. K§ ning nhén thic ban than S6 TC: 1

- Phan b thoi gian hoc tdp: 1(15,0,30)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truréc: Khong cé

- Tém tat ngi dung hoc phan: Hoc phan cung cap cac kién thac vé tu nhan thic ban
than 1a kha nang hiéu rd chinh xéac ban than minh, biét minh can gi, muén gi, dau 1a diém
manh va diém yéu caa minh, nhan thicc duoc tu duy va niém tin caa minh, cam xdc va
nhitng dong luc thuc day ca nhan.
14. K§ ning nghé nghiép - QTMK S6 TC: 1

- Phan bé thai gian hoc tap: 1(15,0,30)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truéc: Quan tri hoc

- Tém tat ngi dung hoc phan: Hoc phan bat bugc nham cung cap cho sinh vién nhiing
kién thirc vé cac ki nang co ban cua lanh dao: K§ nang xay dung tam nhin; K§ ning ra quyét
dinh; K¥ nang truyén cam hang; Ky nang tao dong luc cho nguoi lao dong; Ky nang xay
dung long tin; Ky nang dam phan va thuong luong.
15. K§ niang phéng van xin viéc S6TC: 1

- Phan bé thei gian hoc tap: 1(15,0,30)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truréc: Khong cé

- Tom tat ngi dung hoc phan: Hoc phan K¥ nang phong van xin viéc cung cip cac ky
nang hiru ich cho SV gidp sinh vién ¢ thé hoan thanh tét cac budi phong van, xin viéc cua
minh: K¥ ning giao tiép, k§ nang t6 chic, K§ ning ra quyét dinh, ky nang quan ly thoi gian...
Kién thicc Gido duc chuyén nghiép (98 tin chi)
16. Kinh té vi mo S6TC: 2

- Phan b thoi gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truréc: Khong cd

- Tém tat ngi dung hoc phan: Kinh té vi md 1a hoc phan co s nganh caa chuong trinh
dao tao dai hoc nganh Marketing. Hoc phan trang bi nhitng kién thic vé kinh té thi truong
nhu cung - cau hang hoa; Ly thuyét vé& nguoi tiéu ding; Ly thuyét hanh vi doanh nghiép:
Canh tranh va doc quyén; Thi trudng cac yéu té san xuat; Han ché cua kinh té thi treong va
su can thiép caa chinh phu....
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17. Kinh té vi md S6TC: 2

- Phan bé thai gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truéc: Khong cd

- Tém tat ngi dung hoc phan: Kinh té vi mé 1a hoc trang bi cho sinh vién co sé ly thuyét
va cac phuong phap phan tich su van déng caa nén kinh té tong thé, bao gom: nhitng nguyén
ly chung cua kinh té hoc; nghién ciru céc hoat dong cua nén kinh té dudi goc do tong thé;
cach xac dinh nhitng bién sb kinh té vi mé chu yéu; phan tich sy bién dong cua nén kinh té
va cac kién thirc ban dau vé cac chinh sach kinh té vi mo.
18. Van hoa kinh doanh S6 TC: 2

- Phan bé thai gian hoc tap: 2(26,8,60)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truéc: Khong cé

- Tém tat ngi dung hoc phan: Vin ho4 kinh doanh 1a hoc phan bat budc thudc khdi kién
thirc co s& nganh trong chuong trinh ddo tao trinh do dai hoc nganh Marketing. Hoc phan
cung cap nhitng kién thirc co ban vé vin hoa va van hoa kinh doanh, cc yéu t cau thanh nén
van hoa va van hoa kinh doanh nhu: triét 1y kinh doanh, dao dtrc kinh doanh, van hod doanh
nhan va van hoa trong cac hoat dong cua doanh nghiép, cach thuc va ki nang xay dung va
phét trién van hoa cho doanh nghiép.
19. Ly thuyét hach toan ké toan S6 TC: 3

- Phan b thoi gian hoc tdp: 3(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truréc: Khong cé

- Tém tat ngi dung hoc phan: Ly thuyét hach toan ké toan trang bi cho ngudi hoc nhitng
kién thirc co ban vé khai niém, vai trd, yéu cau, nhiém vu, nguyén tic, dbi tuong cua ké toan.
Dong thoi, hoc phan ciing néu 1én cac phuong phap ké toan co ban nhu: Phuong phap ching
tu ke toan, phuong phap tai khoan ké toan, phuong phap tinh gia, phuong phap tong hop can
d6i va van dung cac phuong phap ké toan vao qua trinh hach toan ké toan céc hoat dong chii
yeu trong DN.
20. Quan tri hoc S6TC: 3

- Phan b thoi gian hoc tdp: 3(12,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truréc: Khong cd

- Tém tdt ngi dung hoc phan: Quan tri hoc 1a hoc phan bat bugc thudc khéi kién thirc co
so nganh trong chuong trinh dao tao dai hoc nganh Marketing. Hoc phan trang bi cho sinh
vién nhirng kién thirc co ban vé quan tri, nha quan tri, cac ki nang quan tri, van hoa t6 chirc
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va méi trudng quan tri, sy phét trién cua céc ly thuyét quan tri, cac chirc ning quan tri (hoach
dinh, t6 chirc, lanh dao va kiém tra), va mot sé van dé cua quan tri hoc hién dai nhu thong tin
va ra quyét dinh quan tri, quan tri xung dot, quan tri rai ro va quan trj sy thay di trong qua
trinh hoat dong ciia mét t6 chuec..
21. Tai chinh — Tién té S6 TC: 3

- Phan b thoi gian hoc tdp: 3(12,90)

- Hoc phadn tién quyét: Khong co

- Hoc phan hoc truéc: : Kinh té vi mé, kinh té vi mo

- Tom tat ngi dung hoc phan: Hoc phan tai chinh tién té trang bi cho ngudi hoc nhitng
kién thirc co ban va tong quat vé Tai chinh va tién t&; méi lién hé twong quan tryc tiép gitra
cac khau trong hé thdng tai chinh bao gom: Ngan sach nha nudc, tai chinh doanh nghiép, bao
hiém, tin dung va tai chinh hg gia dinh va thong qua thi truong tai chinh
22. Ké toan doanh nghiép S6 TC: 3

- Phan bé thoi gian hoc tdp: 3(12,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truéc: : Ly thuyét hach todn ké toan

- Tém tat ngi dung hoc phdan: Hoc phan ké toan doanh nghiép trang bi cho nguoi hoc
nhitng kién thirc co ban vé ké toan nguyén vat liéu va céng cu dung cu, ké toan tai san cd
dinh, ké toan tién luong va cac khoan trich theo lwong, ké toan chi phi san xuét va tinh gia
thanh san pham, ké toan thanh pham, tiéu thu va xac dinh két qua tiéu thy, va béo céo tai
chinh.
23. Phéap luat kinh té S6 TC: 2

- Phan bé thai gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc triréc: Phap luat dai cuong

- T6m tat ngi dung hoc phan: Phap luat kinh té 12 hoc phan bat bugc thudc khoi kién thire
co s cua chuong trinh dao tao dai hoc nganh Marketing. Hoc phan nay duoc bé tri giang day
sau hoc phan Phap luat dai cuong hoc phan trang bi cho ngudi hoc nhirng kién thirc vé phap
luat trong hoat dong kinh doanh
24. Nguyén ly théng ké va théng ké kinh doanh S6TC: 2

- Phan b thoi gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truréc: Khong

- Tém tat ngi dung hoc phan: Hoc phan Nguyén Iy thong ké va Théng ké kinh doanh 1a
hoc phan thudc khéi kién thirc co sé nganh trong chuong trinh dao tao trinh 6 cir nhan nganh
Marketing. Hoc phan nghién ctiru mat lugng trong méi quan hé mat thiét véi mat chat caa cac
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hién twong kinh té - tai chinh phat sinh trong doanh nghiép. Tt d6, lam co s& gilp nha quan
ly doanh nghiép dua ra nhitng quyét dinh chinh xéc, kip thoi trong san xuat, kinh doanh.
25. Lich sir cac hoc thuyét kinh té S6 TC: 2

- Phan b thoi gian hoc tdp: 2(26,8,60)

- Hoc phadn tién quyét: Khong co

- Hoc phan hoc truréc: Khong cé

- Tém tat ngi dung hoc phan: Lich sir cac hoc thuyét kinh té 1a hoc phan tu chon thudc
khéi kién thic co so nganh trong chuong trinh dao tao trinh do dai hoc nganh Marketing. Hoc
phan trang bi cho ngudi hoc nhitng kién thirc vé céc hoc thuyét kinh té co ban thoi ky co dai
va trung ¢, cac hoc thuyét kinh té thoi ky cudi thé ky XV dén cudi thé ky XIX, hoc thuyét
kinh té Marx — Lenin, c4c hoc thuyét kinh té hién dai tir cudi thé ky XIX dén nay.
26. K& toan quan tri S6 TC: 2

- Phan bd thai gian hoc tap: 2(26,8,60)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truéc: Ly thuyét hach toan ké toan

- Tém tat ngi dung hoc phan: Ké toan quan trj 1a hoc phan ty chon thuoc khéi kién thirc
co so nganh cua chuong trinh ddo tao dai hoc nganh Marketing. Hoc phan trang bi cho sinh
vién cac kién thic co ban vé cach thirc st dung thong tin ké toan phuc vu cho viéc lua chon
hé thong hach toan chi phi, phan loai chi phi, phéan loai gia thanh, quan tri gia thanh cho cac
loai hinh doanh nghiép san xuat khac nhau. Cung cap thong tin chi phi dé tinh diém hoa vén,
phan tich chi phi — khéi lwong — loi nhuan, st dung thong tin dé ra cac quyét dinh vé co ciu
chi phi, gia ban, t6 chirc quan tri ban hang va két qua kinh doanh.
27. Hé thong thdng tin quan ly S6 TC: 2

- Phan bé thai gian hoc tdp: 2(26,8,60)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truréc: Khong cé

- Tém tat ngi dung hoc phan: Hé théng thong tin quan Iy 12 hoc phan tu chon thugc nhém
kién thic co sé nganh caa chuong trinh dao tao dai hoc nganh Marketing. Hoc phan trang bi
cho sinh vién kha ning tiép can va giai quyét cac van dé biang Hé thdng thong tin quan Iy
dwa trén co s Cong nghé théng tin mot cach ¢ hé thdng. Mat khéc, hoc phan dé cap dén
viéc cung cap cho sinh vién nhitng kién thirc co ban va cap nhat nhat vé quan tri cac Hé thdng
thong tin quan Iy, quan tri cac nguon luc va van dé an toan hé théng thong tin quan 1y.
28. Marketing can ban S6 TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90))

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truéc: Khong cé
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- Tém tdt ngi dung hoc phan: Hoc phan Marketing cin ban thudc khéi kién thirc co so
nganh bit budc cua chuong trinh dao tao nganh Marketing. Hoc phan cung cip cho sinh
vién nhirng kién thirc co ban vé cac nguyén ly Marketing va viéc van dung vao thuc tién
kinh doanh, bao gdm: Tong quan vé Marketing, hé thong thdng tin va nghién ctu marketing,
cac yéu té moi truong tac dong hoat dong marketing caa doanh nghiép, céac kién thtc co
ban vé hanh vi mua cua khach hang va cac yéu té anh huéng dén hanh vi mua d6; Cach tng
xt cua doanh nghiép trong viéc xac dinh thi trudng muc tiéu, dinh vi san pham trén thi
truong va dua ra cac quyét dinh marketing hdn hop nhu quyét dinh vé san pham, quyét dinh
vé gia ban, quyét dinh vé phan phéi va truyén thong marketing.

29. Quan trj nhan luc S6TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khdng c6

- Hoc phdn hoc triréc: Quan tri hoc

- Tém tat néi dung hoc phan: Quan tri nhan luc 1a hoc phan bat budc thudc kién thic
chung cua chuong trinh dao tao dai hoc nganh Marketing. Hoc phan trang bi cho sinh vién
kién thtrc vé quan tri con ngudi trong té chirc nham dat duoc két qua tot nhat cho td chic va
gia ting su thoa man, phét trién cia nhan vién. Hoc phan bao gom céc noi dung co ban Vvé:
cac triét ly cua quan tri nhan luc, phan tich céng viéc, hoach dinh nhan luc, tuyén dung nhan
luc, tao dong luc trong lao dong, danh gia thuc hién cdng viée, dao tao va phét trién nhan lyc,
thu lao va céac phuc lgi cho nguoi lao dong, quan hé lao dong.

30. Hanh vi khach hang S6 TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truréc: Khong cd

- T6m tat néi dung hoc phan: Hanh vi khach hang 1a hoc phan bt bugc thudc kién thirc
chung cua chuong trinh dao tao dai hoc nganh Marketing. Mén hoc nay sé gitp nguoi hoc
nhan biét, danh gia tim 1y va hanh vi khach hang, biét cach tim hiéu va nghién ctru tam ly va
hanh vi cia khach hang cho mot thuwong hiéu hay san pham/dich vy cy thé dé tir d6 dinh vi
dung thuong hiéu, san pham/dich vu trén thi truong, xac dinh ding khach hang muc tiéu va
tiém ning. Theo do, ngudi hoc s& ap dung vao cdng viéc thuc té nhu xay dung nhitng chién
lugc, ké hoach Marketing phii hop véi tam Iy va hanh vi tiéu dung cua phan khic khach hang
muc tiéu va tiém ning.

31. Nghién ciru Marketing S6TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc triréc: Marketing can ban
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- Tém tdt ngi dung hoc phan: Pay 1a hoc phan bat budc thudc kién thic chung cua
chuong trinh dao tao dai hoc nganh Marketing. Hoc phan nghién ciru Marketing 1a hoc phan
thuoc khéi kién thire chuyén nganh trong chwong trinh dao tao dai hoc nganh Marketing doanh
thuoc modul marketing. Hoc phan trang bi cho sinh vién nhitng kién thic, ki ning chuyén
mon cbt 16i nham tao 1ap hé thng co so dir liéu Marketing thong qua viéc thiét ké, trién khai
thue hién mot dy an nghién ciru Marketing nham cung cap thdng tin can thiét dé ra cac quyét
dinh cia nha quan tri Marketing. Hoc phan s& trinh bay quy trinh thuc hién dy &n nghién ctu,
bao gdm: Phat hién van dé va xac dinh muc tiéu nghién cau, thiét ké dy an nghién cu, thu
thap thdng tin, phan tich xi ly dir liéu, bdo céo va trinh bay két qua nghién ctu.

32. Tiéu luan 1: Nghién ciu va du bao thj truéng S6TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khong c6

- Hoc phan hoc triréc: Marketing can ban, Nguyén ly théng ké, Nghién ciru Marketing

- T6m tat néi dung hoc phan: Pay 1a hoc phan bat budc thuoc kién thac chung cua
chuong trinh ddo tao dai hoc nganh Marketing. Hoc phan hé théng héa nhitng kién thuc co
ban vé nghién ciru va du béo thi trudng, gidp cho sinh vién thuc hanh xay dung ké hoach
nghién ciru, thu thap va xu 1y dit liéu, phan tich sé liéu, tng dung sé liéu phan tich vao du
b&o nhu cau thi truedng va trinh bay bao céo két qua nghién cau. Tir két qua nghién ctru dugc
trong cac tinh hudng dién hinh trong thyc tién hoat dong kinh doanh ciia doanh nghiép, s&
1am co s& cho viéc ra cac quyét dinh chién luoc tiép theo cua doanh nghiép.

33. Quan tri kénh phan phéi S6 TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc triréc: Marketing can ban

- Tém tat ngi dung hoc phan: Quan tri kénh phan phéi la hoc phan bat buoc thudc khéi
kién thizc chung trong chuong trinh ddo tao trinh d6 dai hoc nganh Marketing. Hoc phan trang
bi cho ngudi hoc nhiing kién thuc vé to chirc va quan tri hé thong kénh phan phdi san pham
cua cac doanh nghiép nhu nhitng ndi dung vé su hoat dong ciia kénh phan phdi, cau tric kénh,
moi trudong kénh phan phéi, thiét ké quan tri, danh gia kénh phan phdi.

34. Thuc hanh Quan tri marketing trong doanh nghiép S6TC: 3

- Phan b thoi gian hoc tdp: 03(0,90,90)

- Hoc phan tién quyét: Quan tri Marketing

- Hoc phc”in hoc truoc: Marketing can ban

- Tém tdt ngi dung hoc phan: Pay 1a hoc phan bat budc thudc kién thic chung cua
chuong trinh dao tao dai hoc nganh Marketing. Hoc phan Thyc hanh Quan tri marketing trong
Doanh nghiép gitp sinh vién van dung cac kién thirc da hoc vao thuc tién thdng qua cac noi
dung cu thé: Phan tich cac yéu té moi trudng marketing, Phan tich thi trudng muc tiéu, dinh
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Vi va cac churong trinh marketing mix cta doanh nghiép, khao sat su hai long cua khach hang
va xay dung ké hoach va té chirc hoat dong marketing cho doanh nghiép.
35. Quan tri truyén thong marketing S6 TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét:

- Hoc phan hoc truréc: Marketing cin ban

- Tém tat ngi dung hoc phan: Pay 1a hoc phan bat budc thudc kién thirc chung cia chuong
trinh dao tao dai hoc nganh Marketing. Hoc phan tap trung nghién cau céc van dé thuoc vé
ban chat cua hoat dong truyén thdng marketing, bao gom: ban chat caa qua trinh truyén théng
marketing, nhitng yéu t6 chi phdi dén qué trinh truyén thdng marketing. Nghién cizu quy trinh
chung xay dyng va quan ly hoat dong tuyén thdng, ndi dung va phuong phap xac dinh ngan
sach cho hoat dong truyén théng. Hoc phan ciing nghién cttu cac quy trinh xay dung, thuc
hién va danh gia yéu té cdu thanh truyén théng marketing cua doanh nghiép, to chic phdi
hop, thuc hién va danh gia hoat dong truyén théng marketing caa doanh nghiép
36. Quan trj ban hang S6TC: 3

- Phan bé thai gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét; Khong co

- Hoc phan hoc truréc: Marketing cdn ban

- Toém tat ngi dung hoc phan: Pay 1a hoc phan bat budc thuoc kién thirc chung cua
chuong trinh dao tao dai hoc nganh Marketing. Hoc phan Quan tri ban hang trang bi cho
sinh vién kién thic va k¥ niang can thiét dé lap ké hoach, to chic thyc hién va quan tri
cac hoat dong ban hang, nham dat duoc muc tiéu kinh doanh caa doanh nghiép.
37. Digial Marketing S6 TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc triréc: Marketing can ban

- Tém tdt ngi dung hoc phan: Hoc phan Digital Marketing thudc khi kién thirc chuyén
nganh trong chuong trinh dao tao trinh d6 dai hoc nganh Marketing. Hoc phan trang bi cho
ngudi hoc nhirng 1y luan co ban vé Digital Marketing va tam quan trong ciia Digital Marketing
trong ky nguyén ki thuat s6. Hoc phan tap trung vao phan tich hoat dong truyén thong trong
méi truong sé va cac cong cu Digital nhu: Marketing qua cong cu tim kiém, Marketing qua
mang xa hoi, email Marketing, mobile Marketing.... Qua d6, sinh vién sinh vién c6 kha nang
phan tich duoc cac cong cu Digital Marketing va van dung vao qua trinh 1ap ké hoach truyén
thong Marketing tong thé.
38. Thuc hanh quan tri ban hang S6 TC: 3

- Phan b thoi gian hoc tdp: 03(0,90,90)
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- Hoc phan tién quyét: Quan tri ban hang

- Hoc phan hoc truéc: Khong cé

- Tém tat ngi dung hoc phan: Thuc hanh quan tri ban hang 1a hoc phan bt budc thudc
khéi kién thirc chuyén nganh trong chwong trinh dao tao trinh d6 dai hoc nganh Marketing.
Hoc phan thyc hanh quan tri ban hang nham van dung kién thirc, ki ning cia mon hoc quan
tri ban hang vao thuc té hoat dong quan tri ban hang cua doanh nghiép bao gom: xay dung ké
hoach ban hang, xac dinh quy mé doi ngii ban hang, thiét ké kénh phan phdi, cham séc khach
hang va thyc hanh cac k§ ning ban hang. Str dung phan mém ban hang Misa Amis dé thuc
hanh cac nghiép vu ban hang va quan ly ban hang ctia doanh nghiép.
39. Quan tri san pham S6 TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phdn hoc truréc: Marketing cin ban

- Tém tat ngi dung hoc phan: Pay 1a hoc phan bat budc thudc kién thirc chung cia chuong
trinh ddo tao dai hoc nganh Marketing. Hoc phan nay dugc xay dung trén quan diém quan tri
san pham doi hoi sy hiéu biét, trién khai nhat quan tir chién lugc phét trién chung cua doanh
nghiép. Hoc phan cung cap nhitng hiéu biét vé cac yéu té co ban ciia mot san pham dap tng
duoc nhu cau cua khach hang, phi hop véi diéu kién caa doanh nghiép va cé tinh canh tranh
cao. Nguoi hoc ciing phat trién duoc chién luoc marketing mix 1am ni bat duoc dinh vi cua
san pham.
40. Quan tri gia S6TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc triréc: Marketing cin ban

- Tém tat ngi dung hoc phan: Bay 1a hoc phan bat budc thudc kién thirc chung cia chuong
trinh dao tao dai hoc nganh Marketing. Hoc phan cung cap nhiing van dé ly luan chung vé
quan tri gia, nghién ciru cac van dé phuc vu cho cac quyét dinh lién quan dén qua trinh dinh
gia ban san pham nhu: xac dinh cac chi phi ciia mot san pham, cac phuong phap xac dinh chi
phi, phan tich nhu cau thi truong, phan tich tai chinh, phan tich canh tranh trong qué trinh
dinh gia, xac dinh cac phuong phéap xac dinh gia, cac chién luoc gid. Tir d6 dua ra cac cach
phdi hop gia vai cac yéu td marketing- mix khac
41. Quan tri Marketing S6TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phc”in hoc truoc: Marketing can ban
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- Tém tdt ngi dung hoc phan: Hoc phan Quan tri Marketing thuoc khéi kién thirc chung
cua nganh Marketing. Hoc phan trang bi cho sinh vién nhitng kién thtrc vé quan tri hoat dong
marketing va viéc ung dung cac ly thuyét quan tri Marketing vao thuc tién doanh nghiép, bao
gom: Hoach dinh chién luvoc marketing; Quan tri hé théng thong tin va nghién ciru marketing;
Phan tich mo6i truong marketing; Phan doan thi truong va lua chon thi truong muc tiéu; Cac
chién luoc canh tranh va phét trién; Quan tri cac chuong trinh marketing bao gdm Quan tri
san pham va thuwong hiéu, Quan tri gia ban san pham, Quan tri kénh phan phéi va Quan tri
truyén thong marketing tich hop; Té chie thuc hién va kiém tra marketing.

42. Quan tri quan h¢ khach hang S6TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phdn hoc truréc: Marketing cin ban

- Tém tat ngi dung hoc phan: Pay 1 hoc phan bat budc thudc kién thirc chung cia chuong
trinh ddo tao dai hoc nganh Marketing. Hoc phan nghién ctu tong thé vé quan tri quan hé
khach hang (CRM) gdm chién lugc, nhitng do lwdng marketing, té chic, st dung co so dir
liu khach hang... Qua viéc phdi hop ly thuyét va thuc hanh, mén hoc gitp sinh vién tra loi
dugc cac cau hoi nhu: Thé nao 1a CRM? CRM gitp ta dat duoc gi va dat duoc nhu thé nao?
Cach thuc thuc hién chién lugc CRM trong to chuc.

43. Thuc hanh quan tri quan hé khach hang S6 TC: 3

- Phan b thoi gian hoc tdp: 03(0,90,90)

- Hoc phan tién quyét: Quan tri quan hé khach hang

- Hoc phan hoc truéc: Khong cé

- Tém tat ngi dung hoc phan: Thuc tap quan tri quan hé khach hang 1a hoc phan phat
trién Ky nang chuyén mon bat bugc thudc khoi kién thirc chuyén nganh trong chuong trinh
dao tao trinh d6 dai hoc nganh Marketing. Hoc phan hé thong hoa nhitng kién thirc can ban
ctia quan tri quan hé khach hang va té chixc cho sinh vién thuc hanh phan tich cac tinh hung
quan tri quan hé khach hang va ra quyét dinh quan ly
44, Xay dwng va phét trién thwong hiéu S6TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truréc: Khong co

- Tém tdt ngi dung hoc phan: Xay dung va phét trién thuong hiéu 1a hoc phan bat bugc
theo dinh hudng ung dung trong chuong trinh dao tao dai hoc, chuyén nganh Marketing. Hoc
phan nay dugc xay dung nham cung cip cho sinh vién nhing kién thirc tong quan vé thuong
hiéu, xay dung thuong hiéu, bao vé thuong hiéu, truyén thong thwong hiéu, phét trién thuong
hiéu, xay dung thuong hiéu trén thi truong quc té.

45. Quan tri ddi méi sang tao S6 TC: 3
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- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc triéc: Quan tri hoc

- Tém tat ngi dung hoc phdn: Quan tri d6i méi sang tao 1a hoc phan bt budc thudc kién
thirc chung cuiia chuong trinh dao tao dai hoc nganh Marketing. Pay 1a hoc phan trang bi céc
khai niém chinh, muc dich, vai tro ctia d6i méi sang tao va noi dung qua trinh quan tri doi
méi sang tao. Cac mo hinh d6i méi sang tao ciing nhu cac mé hinh tao lap, ting cudng gia tri
cho t6 chirc. Céc kién thuc vé ngudn gdc cua ddi mai sang tao, chién lwge d6i méi sang tao,
vu nhuoc diém cua ting loai hinh chién luge ddi méi. Hoc phan cung cip cho ngudi hoc
chién lugc, cdng cu can thiét trong thiét ké va phat trién san pham dé doi mai sang tao va tién
hanh thuong mai héa cho doi méi sang tao.
46. Marketing chién lwoc S6 TC: 3

- Phan bé thai gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc triréc: Marketing cin ban

- TOm tat néi dung hoc phan: Pay 1a hoc phan ty chon thugc kién thirc chung ciia chuong
trinh dao tao dai hoc nganh Marketing. Hoc phan Marketing chién lugc cung cap cho sinh
vién nhiing kién thirc va ky nang co ban trong viéc xay dung cac chién luoc marketing cho
cac doanh nghiép/ t6 chac. Noi dung caa hoc phan tap trung vao phan tich thi truong dé tir do
phét hién va phat trién nang lyc canh tranh doc dao cho doanh nghiép théng qua chién lugc
marketing, tao loi thé canh tranh bén viing cho doanh nghiép/ to chiic. Hoc phan cung cap
cho sinh vién co hoi dé thuc hanh phét hién va giai quyét van dé, ky nang ra quyét dinh trong
moi truong Kinh doanh ngay cang phuc tap.
47. Giao dich va dam phan Kinh doanh S6TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc truréc: Khong cd

- Tém tat ngi dung hoc phan: Bay 13 hoc phan tu chon thudc kién thire chung cta churong
trinh ddo tao dai hoc nganh Marketing. Hoc phan cung cap nhiing kién thic vé giao tiép cua con
ngudi trong linh virc kinh té; nghién cau nhitng hanh vi va ki ning trong giao tiép; nghién cau
hoat dong dam phan trong kinh doanh, nhitng k¥ thuat t6 chirc ¢am phén. Nim duoc cach thic
lam viéc theo nhém; nhitng phuong phap va phong cach lanh dao, cac k§ niang lanh dao nham
mang lai thanh cong trong cong viéc noi chung va ca trong giao dich kinh doanh noi riéng. Tur d6
khai quat hoa ly luan thanh chién luoc, chién thuat va nghé thuat giao dich, dam phan.
48. québc té S6 TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khdng co
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- Hoc phan hoc triréc: Quan tri hoc

- Tém tat ngi dung hoc phdn: québc té 1a hoc phan tu chon thudc khéi kién thic chung
cua nganh trong chuong trinh dao tao dai hoc nganh Marketing. Hoc phan trang bi cho sinh
vién nhitng kién thic co ban xoay quanh hoat dong kinh doanh quédc té cua doanh nghiép
nhu hoi nhap quéc té, cac hoat dong thuong mai va dau tu qudc té. Hoc phan ciing cung cap
nhitng kién thirc vé moi truong kinh doanh qudc té, quan tri chién lugc kinh doanh quéc té,
quan tri san xuat va quan tri nhan luc trong kinh doanh qudc té, ... Tir d6, gitp ngudi hoc
c6 thé danh gia tinh hinh thi treong, lya chon chién lugc tham nhap va kinh doanh thanh
cong trén thuong trudong quoc té.
49. Marketing thwong mai S6 TC: 3

- Phan bé thai gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truéc: Marketing can ban, Quan trj marketing

- TOm tat néi dung hoc phan: Pay 1a hoc phan tu chon thugc kién thirc chung ciia chuong
trinh dao tao dai hoc nganh Marketing. Marketing thuong mai gidi thiéu cac kién thuc,
phuong phap, kinh nghiém va nghé thuat trong linh vuc quan tri va cong nghé kinh doanh &
cac loai hinh doanh nghiép thuong mai. Do d6, hoc phan Marketing thuong mai 1a mét trong
cac hoc phan co vai tro to I6n trong quan ly kinh té, dac biét 1a quan Iy kinh té vi mé.
Marketing thuong mai dugc coi la hoc phan co ban cua quan ly kinh té vi mo
50. Phan tich hoat dong kinh doanh S6 TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc trurée: Khong cé

- Toém tat ngi dung hoc phan: Bay 1a hoc phan tu chon thudc kién thirc chung ctia chuong
trinh dao tao dai hoc nganh Marketing. Phan tich hoat dong kinh doanh Ia hoc phan thudc
kién thire chung nganh cia chuong trinh dao tao cir nhan Marketing. Hoc phan trang bi cho
sinh vién nhitng kién thic co ban vé phan tich hoat dong kinh doanh, gitp sinh vién hiéu va
danh gia dang két qua san xuat vé khéi lugng, chat luong; ndm duoc tinh hinh st dung céc
ngudn luc dau vao; kiém soéat chi phi thdng qua bién dong gia thanh san pham; phan tich dugc
qua trinh tiéu thy, loi nhuan; hiéu duoc ¥ nghia cua cac s lidu trén cac bao cao tai chinh tir
d6 danh gia duoc tinh hinh bién dong ciing nhu két cau vén, ngudn vén, kha ning sinh 1oi,
tinh hinh luu chuyén von va kha nang thanh toan cta doanh nghiép.
51. Quan tri du &n S6 TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc triréc: Quan tri hoc
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- Tém tat ngi dung hoc phan: Quan tri dy &n 1a hoc phan tu chon thudc khéi kién thac
chuyén nganh trong chuong trinh dao tao trinh d6 dai hoc nganh Marketing. Hoc phan cung
cap nhing kién thie co ban vé dy an, quan tri dy &n; gigi thiéu cho ngudi hoc cac tiéu chi lua
chon du &n, cac md hinh quan Iy di &n. Hoc phan ciing giup sinh vién tiép can cic phuong
phap 1ap ké hoach tién do du an, 1ap ngan sach du an, phan b6 ngudn lyc, quan tri rai ro dy
an va céc tha tuc, hinh thac két thac du an.

Modulel: Marketing
52. Marketing quéc té S6 TC: 3

- Phan bé thei gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc triréc: Marketing cin ban

- Tém tat ngi dung hoc phan: Marketing qudc té 1a hoc phan bat bugc thugc kién thuc
chuyén nganh cua chuong trinh dao tao dai hoc nganh Marketing. Hoc phan Marketing quéc
té cung cap cho sinh vién cac kién thic vé hoat dong marketing tng dung trong méi truong
kinh doanh qudc té, cung cap cho sinh vién céc cong cu can thiét dé xay dung mot chuong
trinh marketing quoc té hiéu qua bao gom: (i) phan tich, danh gia va lya chon thi truong; (ii)
xéac dinh phuong thirc thich hop va xac 1ap cac chinh sach marketing trén thi truong quéc té,
(iii) To chirc trién khai cac hoat dong marketing quoc té
53. Tiéu luan 2: Thuc hanh lap ké hoach marketing S6 TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc triréc: Marketing can ban, Quan tri Marketing

- T6m tat ngi dung hoc phan: Tiéu luan 2: Thuc hanh lap ké hoach marketing 12 hoc phan
bat budc thudc kién thirc chuy@n nganh cia chuong trinh dao tao dai hoc nganh Marketing.
Hoc phan gitp sinh vién van dung kién thirc vé Marketing trong viéc 1ap ké hoach Marketing.
Rén luyén kha niang thu thap thdng tin, nghién ciu, phan tich va tong hop dir liéu nham xay
dung chién lugc Marketing hiéu qua
54. Thuc hanh Digital marketing S6 TC: 3

- Phan b thoi gian hoc tdp: 03(0,90,90)

- Hoc phan tién quyét: Digital Marketing

- Hoc phan hoc truréc: Marketing cin ban

- Tém tat ngi dung hoc phan: Thuc hanh Digital marketing 1a hoc phan bat bugc thugc
kién thirc chuyén nganh caa chuong trinh ddo tao dai hoc nganh Marketing. Hoc phan dugc
xay dung nham gitp sinh vién c6 kha niang thuc té trong viéc xay dung chién lugc Marketing
ki thuat s6 tir phan tich méi truong trong Marketing k¥ thuat s dén xay dung céc chinh sach
san pham, chinh sach gia, chinh sach phan phé va dic biét Ia cac chinh sach truyén thong —

xuc tién hon hop trong digital marketing.
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55. Marketing dich vu S6TC: 3

- Phan bé thai gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc triréc: Marketing cin ban,

- Tém tat ngi dung hoc phan: Marketing dich vu 12 hoc phan bt bugc thudc kién thuc
chuyén nganh cta chuong trinh dao tao dai hoc nganh Marketing. Hoc phan Marketing dich
vu cung cap nhiing kién thirc sau: tong quan vé nganh dich vy, phan tich dic diém caa nganh
cdng nghiép dich vu, hé théng san xuat cung wng dich vu, chat luong dich vu va chién lugc
Marketing hén hop dich vu (7P: Products, Place, Promotion, Prices, People, Process,
Provision of customer service).

56. Thuc tap cudi khoa S6 TC: 3

- Phan bé thei gian hoc tap: 5(0, 150, 0)

- Hoc phan tién quyét: Khong co

- Hoc phdn hoc truréc: Marketing cin ban, Quan tri marketing

- Tém tdt ngi dung hoc phdn: Pay 1a hoc phan bit budc thudc kién thirc chuyén nganh
cua chuong trinh ddo tao dai hoc nganh Marketing. Hoc phan trang bi cho sinh vién kha
ning ung dung nhitng Iy thuyét vé Marketing trong nghién ciru, phan tich, danh gia nhing
véan dé thuc té cua doanh nghiép bao gom: xac dinh dic diém chung cua doanh nghiép (loai
hinh doanh nghiép, linh vuc kinh doanh, quy mé kinh doanh); danh gia co cau té chic va
dic diém céng nghé san xuat cua doanh nghiép; danh gia chung tinh hinh kinh doanh cua
doanh nghiép; mé ta va danh gia cac hoat dong marketing cua doanh nghiép. Trong qua
trinh thyuc tap tai doanh nghiép, ngoai viéc tng dung cac kién thic da hoc va tu trang bi
trong thuc té dé giai quyét cac van dé phat sinh trong doanh nghiép, sinh vién can hiéu sau
co cau to chirc va nam rd duoc su van hanh caa doanh nghiép trong nham dap ung kha niang
hoi nhap nhanh véi thuc té & doanh nghiép khi di 1am viéc chinh thic
57. Khoa luan tét nghigp S6 TC: 3

- Phan b thoi gian hoc tdp: 09(0,270,0)

- Hoc phan tién quyét: Theo qui dinh nha truong

- Tém tat ngi dung hoc phan: Khoa luan tét nghiép 1a mot cong trinh nghién ctu khoa
hoc dugc thuc hién nham chirng minh nguoi hoc da hoi du kién thuc va kha nang giai quyét
mot van dé khoa hoc thudc chuyén nganh Marketing. Khéa luian dwoc hoan thanh dung quy
dinh cua quy ché dao tao phai cho thay nhiing tri thirc khoa hoc chuyén nganh lién quan dén
van d& nghién ctiu ma nhiing tri thire nay duoc nguoi hoc linh hoi trong qué trinh hoc tap.
Ddng thoi nguoi hoc phai cho thay dugc kha nang van dung tri thac khoa hoc, nhitng hiéu
biét thuc tién cd lién quan, cac k¥ nang thuc hanh nghé nghiép chuyén sau dé giai quyét van
dé nghién ctru da lua chon.
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58. Marketing khach hang té chicc (Marketing B2B) S6 TC: 3

- Phan bé thai gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khdng co

- Hoc phan hoc triréc: Marketing khach can ban.

- Tém tat ngi dung hoc phan: Marketing khach hang té chire 1a hoc phan thay thé KLTN
thuodc khéi kién thirc chuyén nganh hep trong chwong trinh dao tao cia nganh Marketing. Hoc
phan trang bi cho sinh vién nhitng kién thirc vé dic diém hanh vi mua cua td chirc va cach thic
thuc hién hoat dong marketing d6i véi khach hang 1a céc té chuc, doanh nghiép, bao gom: Bic
diém khach hang t chirc va quan tri marketing véi thi truong khach hang t chire; Hanh vi mua
cua khach hang to chirc; Xay dung chién lugc marketing va cac chinh sach marketing mix véi
khéch hang t6 chuc.

59. Marketing thwong mai dién tir S6 TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phdn hoc truréc: Marketing cin ban

- Tém tdt ngi dung hoc phdan: Marketing thuwong mai dién tir 1a hoc phan thay thé KLTN
thudc khéi kién thirc chuyén nganh hep trong chuong trinh dao tao caa nganh Marketing. Hoc
phan bao gdm nhitng noi dung chinh sau: Tong quan vé marketing; hanh vi mua cua khéach
hang dién tir va nghién cau thi trudng dién tir; 1ap ké hoach marketing dién tir; quan trj cong
cu marketing hdn hop trong TMBT: quan tri san pham chao hang, quan tri dinh gi4, quan tri
truyén thdng, quan tri phan phdi; kiém tra va danh gia marketing .

60. T6 chirc sw kién S6TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc truréc: Khong cd

- Tém tat ngi dung hoc phan: To chuc sy kién 1a hoc phan thay thé KLTN thudc khéi
kién thicc chuyén nganh hep trong chuong trinh dao tao cua nganh Marketing. Hoc phan trang
bi cho sinh vién nhitng kién thic co ban vé cong tac to chirc su kién nhu: qui trinh t6 chirc,
c4c yéu t6 anh huong dén cong tac t6 chirc su kién; cong tac lap ké hoach, trién khai, giam
sat, xtr ly tinh hudng trong qué trinh t6 chic mot sé sy kién phd bién trong chuyén nganh
Kinh té gia dinh va c4c k¥ niang can thiét cho qua trinh t6 chic sy kién.

Modulel: Truyén thong Marketing
52. Quang c&o va Khuyén mai S6TC: 3
- Phan bgé thoi gian hoc tdp: 03(36,18,90)
- Hoc phan tién quyét: Khdng co
64



- Hoc phan hoc truréc: Khong cé
- Tém tat ngi dung hoc phan: Hoc phan Quang cdo va khuyén mai 12 hoc phan bét bugc
thudc kién thirc chuyén nganh truyén théng marketing ciia chuong trinh dao tao dai hoc nganh
Marketing. Hoc phan cung cap cho sinh vién nhitng kién thac vé quan tri hoat dong quang
céo va khuyén mai tir d6 4p dung vao doanh nghiép dé thuc hién hoat dong quang céo va
khuyén mai. Cac noi dung bao gém: téng quan vé quang céo, xac dinh muc tiéu va ngan sach
quang c4o, chién lugc thong diép quang cdo, chién luoc phuong tién quang co, sang tao
trong quang cao, ké hoach khuyén mai va méi quan hé véi quang céo, va cac hinh thac khuyén
mai.
53. Tiéu luan 2: Lap ké hoach truyén thong marketing S6TC: 3
- Phan bé thai gian hoc tdp: 03(36,18,90)
- Hoc phan tién quyét: Khong co
- Hoc phan hoc truréc: Quan tri truyén thong Marketing
- Tém tat ngi dung hoc phan: Lap ké hoach truyén théng marketing 1a hoc phan bat buoc
thugc kién thirc chuyén nganh truyén thong marketing trong chuwong trinh dao tao caa nganh
Marketing. Hoc phan gilp sinh vién phaét trién k§ nang chuyén mon, van dung céc kién thic
d4 hoc cua hoc phan Iy thuyét “Quan tri truyén théng marketing” vao thuc tién théng qua cac
noi dung cu thé: Lap ké hoach chuong trinh truyén thong marketing tich hop, xay dung ké
hoach va thyc hién chuong trinh quang céo, xdc tién ban, quan hé céng ching, marketing truc
tiép, ban hang ca nhan, marketing truc tuyén
54. Thuc hanh Digital marketing S6 TC: 3
- Phan bé thoi gian hec tap: 03(0,90,90)
- Hoc phan tién quyét: Digital Marketing
- Hoc phan hoc truréc: Khong co
- T6m tat ngi dung hoc phdn: Day 1a hoc phan hoc phan bat budc thudc kién thic chuyén
nganh truyén théng marketing thuoc kién thirc chuyén nganh cua chuong trinh dao tao dai
hoc nganh Marketing. Hoc phan duoc xay dung nham gitp sinh vién ¢ kha niang thuc té
trong viéc xay dung chién luoc Marketing ki thuat s6 tir phan tich méi truong trong Marketing
ky thuat s dén xay dung céc chinh séch san pham, chinh sach gia, chinh sach phan phé va
dic biét 1a cac chinh séch truyén théng — xtc tién hdn hop trong digital marketing.
55. Ban 1é truc tuyén S6TC: 3
- Phan bgé thoi gian hoc tdp: 03(36,18,90)
- Hoc phan tién quyét: Khdng co
- Hoc phan hoc truréc: Marketing cin ban
- Tom tat néi dung hoc phan: Hoc phan quan tri ban 1é 1 hoc phan bat budc thudc kién
thirc chuy@n nganh truyén thdng marketing trong chuong trinh dio tao trinh d6 dai hoc nganh

Marketing. Hoc phan trang bi cho nguoi hoc céc kién thic co ban vé hinh thirc ban Ié truc
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tuyén nhu: quy trinh ban 1¢ truc tuyén, 1ap ké hoach kinh doanh ban I¢ truc tuyén, quan tri
website va co s dit liéu, kiém soat hoat dong ban I¢.. Hoc phan rén luyén cho sinh vién nhiing
k§ ning mém va k¥ ning chuyén mon can thiét dé cd thé hiéu vé hoat dong cua cac to chic
ban I¢ hoic ¢ thé tu td chirc hoat dong bén 1é truc tuyén cua doanh nghiép.
56. Thuc tap cudi khoa S6TC: 3
- Phan b thoi gian hoc tdp: 5(0, 150, 0)
- Hoc phan tién quyét: Khdng co
- Hoc phan hoc truréc: Marketing can ban, Quan tri marketing
- Tom tat ngi dung hoc phdn: Pay 1a hoc phan bat bugc thudc kién thirc chuyén nganh
cua chwong trinh ddo tao dai hoc nganh Marketing. Hoc phan trang bi cho sinh vién kha nang
ting dung nhitng ly thuyét vé Marketing trong nghién ciru, phén tich, danh gia nhiing van dé
thue té caa doanh nghiép bao gom: xac dinh dic diém chung cua doanh nghiép (loai hinh
doanh nghiép, linh vuc kinh doanh, quy mé kinh doanh); danh gia co cau to chirc va dic diém
cdng nghé san xuét cia doanh nghiép; danh gia chung tinh hinh kinh doanh ctia doanh nghiép;
mo ta va danh gia cac hoat dong marketing cua doanh nghiép. Trong qué trinh thyc tap tai
doanh nghiép, ngoai viéc tng dung cac kién thire da hoc va tu trang bi trong thuc té dé giai
quyét cac van dé phat sinh trong doanh nghiép, sinh vién can hiéu siu co cau té chirc va nim
1d duoc sy van hanh cua doanh nghiép trong nhim dap tng kha nang hoi nhap nhanh véi thyuc
té & doanh nghiép khi di lam viéc chinh thic
57. Khoa luan tét nghigép S6 TC: 3
- Phan b thoi gian hoc tdp: 09(0,270,0)
- Hoc phan tién quyét: Theo qui dinh nha truong
- Tom tat ngi dung hec phan: Khoa luan tét nghiép 1a mot cong trinh nghién ciru khoa
hoc dugc thuc hién nham chimg minh nguoi hoc da hoi du kién thuc va kha nang giai quyét
mét van dé khoa hoc thudc chuyén nganh Marketing. Khéa luan dugc hoan thanh dung quy
dinh cua quy ché dao tao phai cho thay nhiing tri thizc khoa hoc chuyén nganh lién quan dén
van d& nghién ciru ma nhiing tri thire nay duoc nguoi hoc linh hoi trong qué trinh hoc tap.
Dng thoi nguoi hoc phai cho thay dugc kha nang van dung tri thac khoa hoc, nhitng hiéu
biét thuc tién cd lién quan, cac k¥ nang thuc hanh nghé nghiép chuyén sau dé giai quyét van
dé nghién ctru da lwa chon.
58. Quan hé cong ching S6TC: 3
- Phan bgé thoi gian hoc tdp: 03(36,18,90)
- Hoc phan tién quyét: Khdng co
- Hoc phan hoc truréc: Marketing cin ban
- Tém tat ngi dung hoc phan: Quan hé cdng chiing ching (Public Relations - PR) 1a hoc
phan thay thé KLTN thudc khi kién thizc chuy@n nganh hep trong chuong trinh dao tao cua
nganh Marketing. Hoc phan trang bi cho ngudi hoc nhiing kién thuc va ki nang chuyén sau
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vé PR nhu: TAm quan trong cua PR trong t chirc. Pao dirc trong PR; Tém luoc nhitng ly
thuyét co ban vé PR va nghién ciru PR; Quan 1y PR: x4c dinh cac ddi tuong trong PR lam co
s& 1ap ké hoach chién luoc, nhan dién va quan ly su cb va khung hoang cua doanh nghiép,
...; Phuong thirc thiét 1ap, duy tri va nang tim mdi quan hé véi cac nhoém cong ching: bao
gidi, ndi bo, cong ddng, khach hang, nha dau tu, ...; Cac cong cu co ban cua PR va ki ning
rng dung: viét tin - bai, trinh bay va giao tiép ca nhan, danh gia tai tro va t chuc céc su kién
cua doanh nghiép, ...thuc thi cdng tac PR noi riéng va marketing néi chung mét cach hiéu
qua
59. Quan tri khiing hoang truyén thdng S6 TC: 3

- Phan bé thei gian hoc tap: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phdn hoc triréc: Quan tri truyén théng marketing

- Tém tat ngi dung hoc phan: Quan tri truyén thong marketing 1a 1a hoc phan thay thé

KLTN thuoc khéi kién thic chuyén nganh hep trong chuong trinh dao tao caa nganh
Marketing. Hoc phan quan tri khung hoang truyén thdng cung cap nhitng kién thirc co ban vé
khung hoang va quan tri khiing hoang, cac giai doan cha yéu cua qua trinh khang hoang va
bién phap, cac ki thuat xir ly khung hoang, sinh vién s& &p dung kién thic va ki ning dé co
thé xu Iy va quan tri khiing hoang truyén théng cho mét t6 chic..
60. Truyén thong mang x& hoi S6 TC: 3

- Phan b thoi gian hoc tdp: 03(36,18,90)

- Hoc phan tién quyét: Khong co

- Hoc phan hoc trieéc: Truyén théng mang xa hoi

- Tém tat ngi dung hoc phan: Truyén thdng mang xa hoi la 14 hoc phan thay thé KLTN
thudc khéi kién thirc chuyén nganh hep trong chuong trinh dao tao cua nganh Marketing. Hoc
phan tap trung nghién cau khai quét vé truyén thdng mang xa hoi, bao gom: khai niém, vai
tro, dac diém, noi dung truyén thdng mang xa hoi, va cac nhan té tac dong dén truyén thong
mang x& hoi. Van dung sang tao cac cong cu truyén théng mang x& hoi nham nang cao hiéu
qua cta hoat dong truyén thong Marketing tai cac doanh nghiép/té churc..

15. Huéng dan thuc hién

15.1. Nguyén tac chung

- Hudng dao tao: Chuong trinh dao tao dugc xay dung theo hudng trng dung, do vay khi
thuc hién chuong trinh can chl y:

o Theo huéng (mg dung nhiéu hon huéng tiém nang.

o Kién thirc co s¢ duoc rit gon & mirc do hop 1y.

o Khéi kién thirc nganh s& duoc ting 1én, chil yéu & phan thyc hanh.

- Cac can cu khi thuc hién chuong trinh:
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+ Luat stra d6i, bd sung mét s6 didu cta Luét Gido duc dai hoc ngay 19 thang 11 ndm 2018;

+ Khung trinh d¢ qudc gia Viét Nam ban hanh kém theo Quyét dinh s6 1982/QD-TTg ngay
18 thang 10 nam 2016 do Chinh phu ban hanh;

+ Thong tu s6 17/2021/TT-BGDDT ngay 22 thang 6 nam 2021 cua Bo Gido duc va Dao
tao ban hanh Quy dinh vé chuin chwong trinh ddo tao; xay dung, tham dinh va ban hanh chuong
trinh dao tao cac trinh do cia giao duc dai hoc;

+ Thong tu s6 08/2021/TT-BGDDT ngay 18/3/2021 B¢ truong B Gido duc va Pao tao
ban hanh Quy ché dio tao trinh do dai hoc;

+ Quyét dinh s6 832/QD-DHKTKTCN ngay 20 thang 9 nim 2023 cua Hiéu truéng
Trudng Pai hoc Kinh té - K§ thuat Cong nghiép vé viéc Ban hanh Quy ché dao tao dai hoc
chinh quy ciia Truong Pai hoc Kinh té - K§ thuat Cong nghiép;

Va céc quy dinh khéac ctia Nha nude vé linh vuc ddo tao; cac quy dinh hi¢n hanh trong
nha trudng: ché d6 cong tac gido vién, quy dinh vé tiéu chuan, quyén han, nhiém vu va hinh
thire xtr 1y ddi véi can bo, giao vién.

- NO1 dung khi thuc hién chuong trinh: Cac phong, khoa, t6 bd mén phai thyc hién ding
theo chuong trinh dao tao va dé cuong chi tiét cac hoc phan da duoc duyét. Néu co nhitng ndi
dung can phai thay d6i, phai dé nghi Ban Giam hiéu duyét trudc khi thyc hién.

- K¢é hoach dao tao va phan cong gido vién 1én 16p: Phai duoc bd tri hop 1y vé chuyén
mon, theo dac thu tirng nganh, tirng don vi va phai dugc Ban Giam hi¢u duyét trude khi thyc
hién.

- Cac Khoa, T6 bo mén xay dung day di bai giang, ngan hang dir liéu dé thi cho toan
bd cac hoc phan va to chire giang day theo cac phuong phap méi, tich cuc hoa cac hoat dong
ctia sinh vién, huéng dan sinh vién tw doc, nghién ctru tai lidu.

15.2. Ké hoach dao tao

- Toan bo chuong trinh dugc thuc hién trong 4 nim, chia thanh 8 ky hoc. Mdi nim hoc
duogc chia thanh 2 hoc ky va cd thé t6 chirc hoc tap thém trong ky nghi hé cho mét sé sinh
vién néu xét thay can thiét:

o Hoc ky I bao gdm céc noi dung:

= Sinh hoat chinh tri dau nam: 1 tuan.

= Hoc tap: 15 tuan

= thi hoc ky, dy trir:

o Hoc ky Il bao gdm céc noi dung:

= Nghi tét: 2 tuan.
= Sinh hoat I6p, LD cong ich: 1 tuan.
= Hoc tap: 15 tuan

= Thi hoc ky, du tri:
68



Thi lai caa hoc ky I (Puoc t6 chuc sau khi nghi tét khoang 3 tuan)

o

Hoc ky phu bao gém cac ni dung:
Nghi he.
Thi lai caa hoc ky II (Puoc t6 chirc ngay dau ky nghi heé)

Té chtc hoc bu, hoc phu dao, hoc vuot ...

= Thi hoc ky phu.

- Ngoai ra tiy theo tinh hinh Nha Truong cé thé mé thém cac ky hoc ting cuong, hoc
cai thién dé dap (rng nhu cau hoc tap cua sinh vién.

=  Hoc ky I ndm hoc tht nhat chi ¢ 15 tuan (do thoi diém sinh vién vao khoa hoc
mudn hon so voi thoi diem bat dau hoc ky |)

= Hoc ky II ndm hoc thir tw khong bd tri ky nghi hé, ké hoach dugc t6 chic lién tuc
dén khi tét nghiép.

- Quy dinh thuc hién cac hoc phan:

o Céc hoc phan ly thuyét: Tai 16p hoc khdng qua 30 tiét/ tuan va dam bao khong qué
15 gio/tuan/hoc phan. Puoc chia thanh cac phan: Ly thuyét, Bai tap + Kiém tra, Thuc hanh
moén hoc.

o Céc hoc phan thuc tap, bai tap Ion: Tai phong thuc hanh cua Nha trudong va cac
doanh nghiép, thoi gian khéng qua 40 gid/ tuan

16. Panh gia va cap nhat, cai tién chwong trinh dao tao

Dinh ky t6i thiéu 2 nam mot lan, Truong khoa quan 1y chuong trinh ddo tao t6 chuc ra
soat, danh gia, cap nhat chuong trinh dao tao theo quy dinh hién hanh cua Truong Dai hoc
Kinh té - Ky thuat Cong nghiép.

Chu ky danh gia tong thé chuong trinh dao tao ti da 14 05 nam; quy trinh dénh gia tong
thé tuong tu v6i quy trinh xay dung méi chuong trinh ddo tao.

Hiéu truong quyét dinh ban hanh chwong trinh dao tao dudi dang chuong trinh dao tao
méi hodc chuong trinh dao tao cap nhat, bd sung trén co s¢ dé xuat cua Hoi ddng Khoa hoc
va Pao tao sau khi chuong trinh dao tao dwoc diéu chinh cap nhat./.

Ha Ngi, ngay 14 thang 8 nam 2024
HIEU TRUONG
(ba ky)

TS. Tran Hoang Long
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